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Welcome Address
It is my great pleasure to welcome all presenters and participants from Malaysia and abroad to our
first virtual conference, IENNE 2020; organised by Mindware PLT and Akademi Pengajian Bahasa
UiTM, Shah Alam.
We thought the conference theme “New Normal in Education” is fitting as the COVID-19
pandemic that we are facing today has forced us to see how interconnected and interdependent we all
are. If earlier, we were connected through face to face conferences to share our research findings and
experiences, now we can do this via virtual conferences. We are proud that IENNE 2020 has achieved
this aim with over 140 research papers to be presented during this two-day conference.
I am very pleased that many distinguished presenters and esteemed participants have come from
both home and abroad to share pertinent issues and challenges to light the way on how to embrace
today’s education landscape. This transition is likely the hardest time for teachers and education
professionals, but this conference is here to help guide you to chart a path forward.
As we kickstart IENNE 2020 virtual conference, I would like to congratulate each and every one
of you for being part of this conference, to share your wonderful research work, to share information
and input and at the same time receive feedback, to network among us and understand what you really
want to achieve out of the work that you do. For many, we are hoping that things will return to
normal.
I will close with this final thought. While no one would have chosen the circumstances, which
brought us to this moment on this virtual platform, let us look at this pandemic as an opportunity for
expanding our knowledge, and working together with renewed purpose to create a better tomorrow.
To end my speech, please allow me to wish you all the best for your successful deliberation in this
conference and have a stimulating and wonderful experience in IENNE 2020.
Thank you.

Dr. Foo Kien Kheng
Advisor
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INSTRUCTIONS
Semi-live Presentation Instructions
What is semi-live conference?
In a semi-live or hybrid conference, the main presentation is prepared in advance and the video will
just play along with live Q&A at the end of each presentation. There are many benefits of semi-live
conference. For instance, even if one of the speakers has connection problems during the Q&A, at
least their main presentation wasn’t impacted. In this way, it is easier to manage presentation
quality.
Equipment needed (for Q&A session)
1. A computer with an internet connection (wired connection recommended)
2. A microphone (recommended for optimal audio quality)
3. Webcam (optional): built-in or USB plug-in
Environment requirement (for Q&A session)
1. Quiet Location and Proper lighting
2. Stable Internet Connection
3. Suitable Background
Duration of each Presentation
• Keynote Speech: approximately 25 minutes of presentation and 15 minutes of question and
answer
• Regular Oral Presentation: approximately 10-12 Minutes of pre-recorded presentation and 5
minutes of question and answer

•
•
•
•

Presenter, please join your pre-recorded presentation
session on time. There will be brief Q&A session at the
end of your presentation.
• Please pay special attention – all schedules are arranged based
on Malaysia Time.
• Please try to find a quiet environment. Please mute your
microphone throughout the presentation and only turn it on when call by the session chair.
Please get familiar with the basic chatting functions of Google Meet.
Please join the session 10 minutes earlier and attend the whole conference. Official electronic
receipt and certificate will be sent to you via e-mail after the conference.
Presenter, to effectively control the time and avoid some unexpected situations, we advise you to limit
the Q&A answering to 5 minutes duration (for regular presentation).
Only the organizer can record the video. Please do not record the video during the meeting.

Unauthorized user / participant who did not complete payment will be removed from
the online session
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AGENDA
Semi-live Presentation – Day 1
November 28, 2020 (Saturday)
Main Room
Session Chair: Dr. Mohamad Nor Afandi
09:30-09:40

Opening Remarks
Assoc. Prof. Dr Nalini Arumugam
Conference Chair

09:30-10:15

Keynote Speech I

Prof. Dr. Ahmad Mazli B. Muhammad
Dean, Academy of Language Studies,
Universiti Teknologi MARA

Topic: ― Managing the New Normal: Challenges faced by
Academic Administrators

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

toy-kxtg-ado
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 1
Session Chair: Dr. Geraldine de Mello
10:30-12:25

Session 1
Topic: Challenges and Best Practices
7 Presentations:
IENNE-003
IENNE-004
IENNE-005
IENNE-009
IENNE-010
IENNE-013
IENNE-023

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

cgy-mvyp-gun
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Morning Parallel Session – Online Room 2
Session Chair: Ms. Kaussalya Verasingam
10:30-12:25

Session 2
Topic: New ideas, Innovations, Theoretical, and Empirical
Knowledge
6 Presentations:
IENNE-001
IENNE-006
IENNE-008
IENNE-050
IENNE-064
IENNE-065

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

rkt-kdnt-bbc
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 3
Session Chair: Dr. Kaarthy Supramaniam
10:30-12:25

Session 3
Topic: Research and Impacts
7 Presentations:
IENNE-017
IENNE-018
IENNE-019
IENNE-030
IENNE-031
IENNE-121
IENNE-053

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

rcw-hbvq-upo
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Morning Parallel Session – Online Room 4
Session Chair: Dr. Xavier Thayalan
10:30-12:25

Session 4
Topic: Resources and Quality of Life
6 Presentations:
IENNE-007
IENNE-011
IENNE-012
IENNE-014
IENNE-020
IENNE-025

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

wxw-fozv-djg
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 5
Session Chair: Mr. Mohamad Idham
10:30-12:25

Session 5
Topic: Business, Marketing, Management and Social
Innovations
5 Presentations:
IENNE-016
IENNE-029
IENNE-070
IENNE-057
IENNE-062

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

bsu-axvt-rjr
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

12:30-13:55

Break Time
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AGENDA
Main Room
Session Chair: Dr. Mohamad Nor Afandi Ibrahim
14:00-14:45

Keynote Speech II

Dr. Janine Delahunty
Equity Fellow & Academic Developer
University of Wollongong, Australia
Topic: ― Riding the rollercoaster of the ’new normal’: How
teaching and learning has been forced to adapt and what lessons
can be learnt

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

zmc-dnoj-boq
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Afternoon Parallel Session – Online Room 1
Session Chair: Dr. Foo Kien Kheng
14:55-16:50

Session 6
Topic: Emerging Trends on Teaching, Communication and
Technology
6 Presentations:
IENNE-051
IENNE-141
IENNE-054
IENNE-055
IENNE-071
IENNE-137
IENNE-095
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Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

ncz-qfqn-rug
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

AGENDA
Afternoon Parallel Session – Online Room 2
Session Chair: Ms. Kaussalya Verasingam
14:55-16:50

Session 7
Topic: Challenges and Best Practices
3 Presentations:
IENNE-026
IENNE-125
IENNE-142

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

uca-jzdr-fxi
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Afternoon Parallel Session – Online Room 3
Session Chair: Mdm. Sheela Paramasivam
14:55-16:50

Session 8
Topic: New ideas, Innovations, Theoretical, and Empirical
Knowledge
5 Presentations:
IENNE-002
IENNE-041
IENNE-042
IENNE-068
IENNE-128

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

yxp-mmqu-jvp
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Afternoon Parallel Session – Online Room 4
Session Chair: Ms. Sankari Balakrishnan
14:55-16:50

Session 9
Topic: Research and Impacts
6 Presentations:
IENNE-043
IENNE-047
IENNE-048
IENNE-075
IENNE-127
IENNE-140

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

aus-wsof-opn
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Afternoon Parallel Session – Online Room 5
Session Chair: Ms. Misyana Susanti Husin
14:55-16:50

Session 10
Topic: Resources and Quality of Life
7 Presentations:
IENNE-135
IENNE-037
IENNE-046
IENNE-049
IENNE-072
IENNE-101
IENNE-113

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

jon-kcxj-bvx
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Main Room
Session Chair: Ms. Afni Anida Afnan
16:55

Day 1 Conference Closing

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

txu-hqnc-mfc
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA

Semi-live Presentation – Day 2
November 29, 2020 (Sunday)
Main Room
Session Chair: Dr. Mohamad Nor Afandi
09:00-09:10

Opening Remarks
Dr. Foo Kien Kheng.
CEO Mindware PLT

09:20-10:05

Keynote Speech III
Dr. H. Yanhar Jamaluddin
Universitas Islam Sumatera Utara
Topic: ― Education Policies in the New Normal Life

10:10-10:55

Keynote Speech IV
Dr. M. Manugeren
Universitas Islam Sumatera Utara, Indonesia
Topic: ― English Language Acquisition Strategies during the
COVID-19 Pandemic

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

znv-anuk-gad
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 1
Session Chair: Ms. Nur Sarah Syafika
11:05-13:00

Session 11
Topic: Business, Marketing, Management and Social
Innovations
7 Presentations:
IENNE-034
IENNE-045
IENNE-035
IENNE-036
IENNE-038
IENNE-039
IENNE-136
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Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

nbb-jbis-sru
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

AGENDA
Morning Parallel Session – Online Room 2
Session Chair: Dr. Puspa Suppiah
11:05-13:00

Session 12
Topic: Emerging Trends on Teaching, Communication and
Technology
7 Presentations:
IENNE-058
IENNE-059
IENNE-060
IENNE-061
IENNE-066
IENNE-111
IENNE-112

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

yag-txhx-vyr
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 3
Session Chair: Dr. Kaarthy Supramaniam
11:05-13:00

Session 13
Topic: Challenges and Best Practices
5 Presentations:
IENNE-107
IENNE-115
IENNE-117
IENNE-122
IENNE-124

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

dsx-oxqk-fim
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Morning Parallel Session – Online Room 4
Session Chair: Dr. Nalini Arumugam
11:05-13:00

Session 14
Topic: New ideas, Innovations, Theoretical, and Empirical
Knowledge
6 Presentations:
IENNE-102
IENNE-103
IENNE-104
IENNE-105
IENNE-106
IENNE-108

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

xcy-ednr-trt
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Morning Parallel Session – Online Room 5
Session Chair: Ms. Nor Allyza Ali

11:05-13:00

Session 15
Topic: Research and Impacts
7 Presentations:
IENNE-078
IENNE-079
IENNE-080
IENNE-086
IENNE-087
IENNE-091
IENNE-097

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

yqm-vacu-sus
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

13:00-13:55

Break Time
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AGENDA
Afternoon Parallel Session – Online Room 1
Session Chair: Ms. Nor Allyza Ali

14:00-15:55

Session 16
Topic: Resources and Quality of Life
6 Presentations:
IENNE-074
IENNE-081
IENNE-085
IENNE-088
IENNE-090
IENNE-120

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

zjx-xnvj-stv
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Afternoon Parallel Session – Online Room 2
Session Chair: Dr. Kuldip Kaur Maktiar Singh

14:00-15:55

Session 17
Topic: Business, Marketing, Management and Social
Innovations
4 Presentations:
IENNE-092
IENNE-094
IENNE-096
IENNE-110

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

dvc-rxzh-zwp
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Afternoon Parallel Session – Online Room 3
Session Chair: Mdm. Sheela Paramasivam
14:00-15:55

Session 18
Topic: Emerging Trends on Teaching, Communication and
Technology
4 Presentations:
IENNE-084
IENNE-082
IENNE-099
IENNE-093

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

tmq-jozr-ipa
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Afternoon Parallel Session – Online Room 4
Session Chair: Ms. Sankari Balakrishnan
14:00-15:55

Session 19
Topic: Challenges and Best Practices
5 Presentations:
IENNE-132
IENNE-133
IENNE-040
IENNE-116
IENNE-129

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

jjz-cewy-fxp
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812
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AGENDA
Afternoon Parallel Session – Online Room 5
Session Chair: Dr. Alice Shanthi Kasawi

14:00-15:55

Session 20
Topic: New ideas, Innovations, Theoretical, and Empirical
Knowledge
5 Presentations:
IENNE-114
IENNE-126
IENNE-130
IENNE-139
IENNE-069

Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
website:

xpi-bvpo-rby
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

Main Room
Session Chair: Dr. Mohamad Nor Afandi
15:00-15:45

Keynote Speech V
Prof. Dr. Suresh Kumar Govind
University of Malaya
Topic: ― Transforming lives through e-platform

15:50-15:55

IENNE 2020 Montage Presentation

16:00-16:10

Closing Remarks
Dr. Foo Kien Kheng.
CEO Mindware PLT

16:15

Announcement of awards
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Please join using
this link 10 min
before the session
start time:

Click Here
Or enter this
meeting code at
Google Meet
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wpj-jrwk-wum
Problem? Please
WhatsApp:
+6013 363 2005
+6012 301 2812

KEYNOTE SPEAKER
Keynote Speaker I
09:30-10:15, November 28, 2020 (Sunday)
Google Meet Link:
https://meet.google.com/toy-kxtg-ado
Prof. Dr. Ahmad Mazli B. Muhammad
Dean, Academy of Language Studies, Universiti Teknologi MARA

Topic: Managing the New Normal: Challenges faced by Academic
Administrators
Short Bio
Prof. Dr. Ahamad Mazli bin Muhammad is the current Dean at Akademi Pengajian Bahasa or Academy
of Language Studies at Universiti Teknologi MARA. He received his PhD in Measurement and
Evaluation from Universiti Kebangasaan Malaysia, Malaysia and his Masters in Curriculum and
teaching from College of Education Michigan State University, United State. His area of research
interest includes learning outcomes, constructive alignment and curriculum design. He is a life member
of Malaysian Language Teaching Association, a member of Qualitative Research Association of
Malaysia and member of Asia Teaching of English as a Foreign Language Association. He is an
external examiner for Universiti Malaysia Kelantan, Malaysia. He is also actively involved as a
facilitator for curriculum and assessment for the Malaysian Ministry of Higher Education. His area of
expertise is curriculum development, assessment and evaluation in Applied Linguistics.
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KEYNOTE SPEAKER
Keynote Speaker II
14:00-14:45, November 28, 2020 (Sunday)
Google Meet Link:
https://meet.google.com/zmc-dnoj-boq
Dr. Janine Delahunty
Equity Fellow & Academic Developer University of Wollongong,
Australia
Topic: Riding the rollercoaster of the ’new normal’: How teaching and
learning has been forced to adapt and what lessons can be learnt
Short Bio
Dr. Janine Delahunty is an active academic developer and researcher at University of Wollongong in
Australia. She obtained her Master of Education in Teaching English to Speakers of Other languages in
2009 and completed her PhD from the School of Education, University of Wollongong, Australia in
2014. Her thesis on constructing knowledge, identity and community in asynchronous discussion forum
led to two successful grants in 2014 and 2016. Dr. Delahunty has proudly played a significant role in the
design and development of the new Jindaola grant program where several faculty teams are embedding
Aboriginal perspectives into their curriculum. She received three consecutive awards in 2018 for UOW
Early Career Impact Makers, Australasian Academic Development Good Practice Award and Peer’s
Choice Award.
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KEYNOTE SPEAKER
Keynote Speaker III
09:20-10:05, November 29, 2020 (Sunday)
Google Meet Link:
https://meet.google.com/znv-anuk-gad

Dr. H. Yanhar Jamaluddin
Universitas Islam Sumatera Utara
Topic: Education Policies in the New Normal Life
Short Bio
Dr. H. Yanhar Jamaluddin is the rector of Universitas Islam Sumatera Utara, Medan, Indonesia. He
obtained his PhD from Universitas Padjadjaran, Indonesia and his master’s from Universitas Medan
Area, Indonesia. He is an expert in Public Administration and has taught courses like Public
Management, Development Theories and Comparative Studies in National Administration. His recent
publication includes the Innovative Public Goods Management at Ir. H. Djuanda Forest Park. His
argument is that development innovation can be based on cultural thematic values. Obviously, his
interest lies in local customs culture, environment, conservation and strategic innovations.
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KEYNOTE SPEAKER
Keynote Speaker IV
10:10-10:55, November 29, 2020 (Sunday)
Google Meet Link:
https://meet.google.com/znv-anuk-gad

Dr. M. Manugeren
Universitas Islam Sumatera Utara, Indonesia
Topic: English Language Acquisition Strategies during the COVID-19
Pandemic

Short Bio
Dr. M. Manugeren is the head of the Master's programme at the Faculty of Literature, Universitas
Islam Sumatera Utara, Medan, Indonesia. He is an academic, an author, a literary critic, a translator
and a journal reviewer. Interestingly he is also an observer and researcher of oral tradition. His recent
research include ‘Literature as medium of exploring social problems’ in Thomas Gray’s poem entitled
‘Elegy Written in a Country Churchyard’ and metaphorical expressions used by a fishing community
in Aceh, Indonesia. He has a Master’s degree in English Literature from Aligarh Muslim University,
Uttar Pradesh, India. He received a scholarship from the Indonesian government to complete a
Doctorate in Literature in the State University of North Sumatra, Medan, Indonesia. His special
interests are literature, culture and oral tradition.
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KEYNOTE SPEAKER
Keynote Speaker V
14:00-14:45, November 29, 2020 (Sunday)
Google Meet Link:
https://meet.google.com/wpj-jrwk-wum

Prof. Dr. Suresh Kumar Govind
University of Malaya
Topic: Transforming lives through e-platform

Short Bio
Prof. Dr. Suresh Kumar Govind is attached to the Department of Parasitology, Faculty of Medicine in
University of Malaya, Malaysia. He completed his Masters at University of Malaya, Malaysia and his
PhD at University of Singapore. His illustrious career include serving as the Head of Parasitology
department at University of Malaya, Malaysia, member of the Board of Directors in Yayasan
Perpaduan Malaysia or the Malaysian Unity Foundation and member of the committee to promote
understanding and harmony among religions which was under the Prime Minister Department in
Malaysia. Currently, he is in the Malaysian National Board of Directors for People and Family
Development. His area of expertise includes parasitology, In Vitro Culture and Ultrastructure of
Protozoans, drug trials and Biology of Parasites.
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AGENDA
Session 1
“Challenges and Best Practices”
10:30-12:25 | November 28, 2020 (Saturday)
Google Meet Link:
https://meet.google.com/cgy-mvyp-gun
Problem? Please WhatsApp: +6013 363 2005
or +6012 301 2812

Chair: Dr. Geraldine de Mello
Paper ID

Malaysia Time

Title

IENNE-003

The Challenges and Best Practices of Higher
Learning Education in New Norm Through
Technology Advancement
Presenter: Noor Ashikin.

IENNE-004

Rethinking Education in the New Normal PostPandemic Era: A Curriculum Studies Perspective
Presenter: Nurul Munirah.

IENNE-005

Exploring the Relationship between Writing Anxiety
Among Malaysian University Students and The
Pedagogical Use Of Online Learning Platform
Presenter: Siti Faridah Kamaruddin

IENNE-009

Developing Lecturer’s Creadibility Among Students
Through Self Disclosure In Social Media (Facebook)
Presenter: Siti Asmida Ramli

IENNE-010

The Usage Of E-Book On Reading Motivation
Among University Students In UiTM
Presenter: Huwaina Muhamad

IENNE-013

Google Meet: Meeting The Needs Of Students During
Covid-19
Presenter: Nur Sabrina Adiela.

IENNE-023

The Effects of Code Switching in English Language
Classroom during Open and Distance Learning
Presenter: Mafarhanatul Akmal.

10:30-12:25
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Session 1
Presentation 1
IENNE-003

The Challenges and Best Practices of Higher Learning Education in New
Norm Through Technology Advancement
Noor Ashikin Mohamad Bahari
ahikin.uitm@gmail.com
Abstract— The recent presence of devastated of Covid 19 pandemics has
changed the world environment in various patterns including in the field of
education. This situation has lead to a huge impact especially when the
pandemic is spreading very fast and the widespread causing most sectors to be
closed and according to experts, it takes a very long time for a severely affected
country to recover and back to normal. The focus of this paper is to provide a
comprehensive review of past research in the area that can enhance teaching
and learning for higher learning education. In addition, this paper will describe
the potential appropriate related theory that will help in enhancing the
understanding towards practices of technology advancement in the new norm for
higher learning education. This study is intended to review the most effective
strategies to enhance the success of students in their transition from traditional
pedagogical platforms to technological advancement approaches for the
preparation of our new normal living environment.

Session 1
Presentation 2
IENNE-004

Rethinking Education in the New Normal Post-Pandemic Era: A
Curriculum Studies Perspective
Nurul Munirah Azamri
moonazamri89@uitm.edu.my
Abstract—Due to COVID-19 pandemic, many sectors worldwide , including
education have been impacted and devastating human being daily matters as
well. Thus, this has arisen the new normal in the post-pandemic era in the whole
world which has shifted to education anew as to emerge maximum opportunities
and challenges rising along the way of learning. This study aims to rethink
education in the new normal post-pandemic era through the perspectives of
curriculum studies. The implications of the pandemic on four elements in
curriculum which are content, goal, approach and evaluation are included in this
study. This study provides an insight into how curriculum can be redesigned by
considering the new normal post-pandemic era which has yet to be known the
ending. Aside from the perspective of curriculum studies, this paper suggests
that other aspects of education should be examined further to have a better
education system to be suited in this new era of world history.

Session 1
Presentation 3
IENNE-005

Exploring The Relationship Between Writing Anxiety Among Malaysian
University Students and The Pedagogical Use Of Online Learning
Platform
Siti Faridah Kamaruddin
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faridah8543@uitm.edu.my
Abstract— According to United Nations in 2020, the pandemic of CoViD-19
has caused the largest disruption of education systems in history. This has caused
many students to become anxious with their learning especially when they have
to learn writing skills in the context of online learning through several mediums
such as instant messenger (e. g. Whatsapp and Telegram), social media (e. g.
Facebook, Instagram, Twitter and YouTube), live meeting session (e. g. Google
Hangouts Meet, Zoom and Webex) and education tools (e. g. Google Classroom,
Padlet and Kahoot). To adess this issue, this qualitative study explored the
reported experience of nine students from Diploma of Banking Studies who are
taking the writing course in an online learning platform, namely Telegram. The
students are prompted with a list of interview questions focusing on writing
anxiety. Their responses were analysed, and four major themes were generated.
The results revealed that writing anxiety has both facilitating and debilitating
impacts on the participants. The findings also showed that the participants in this
study described external and internal reasons as the causal factors to their writing
anxiety. The internal reasons can be classified further into somatic anxiety,
cognitive anxiety, and avoidance behaviour. The participants suggested a few
major coping strategies to overcome their writing anxiety such as taking a short
break from writing task, applying suitable language learning strategies, and
engaging themselves in language related activities.
Session 1
Presentation 4
IENNE-009

Developing Lecturer’s Credibility among Students Through Self
Disclosure in Social Media (Facebook)
Siti Asmida Ramli, Syabyl Nuriazam, Nurul Amira Mohd Ruslan, Radin
Mohd Haikal Shah Radin Musa, Adiba Syairah Mohammad Azlan &
Khairul Akmal Hazim Abd Aziz
azuradurani@uitm.edu.my
Abstract— Facebook, the popular social network site, is changing the nature of
privacy and the consequences of information disclosure between lecturers and
students. This study is to find out the impact of lecturer’s self-disclosure in social
media (Facebook) in developing credibility amongst Students. The researchers
interviewed six students from two universities, Universiti Teknologi Mara
(UiTM) and Universiti Malaya (UM). The main findings of this research are
students able to strengthen the bond with lecturers by following them on social
media and improved their learning environment in class.

Session 1
Presentation 5
IENNE-010

The Usage Of E-Book On Reading Motivation Among University
Students In UiTM
Huwaina Muhamad, Nasim Nazifa Nizat, Arissa Balqish Rizwan, Wan
Hanis Affifah Wan Halim, Nur Sabrina Nasaruddin & NurFarah Nadia
Mohd Idzham
Abstract— The aim of this research is to determine how the usage of E-book
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influences students' reading motivation. Five students of UiTM Melaka Branch
Alor Gajah Campus from different semesters who used E-book were selected as
informants for this research and were interviewed accordingly in order to fulfil
the aim of this study. An in-depth interview session was done to gather data from
the informants. The finding shows the use of E-Book influence students’ reading
motivation because of its portability and affordability, E-book’s interactivity
elements and the variation of genres.
Session 1
Presentation 6
IENNE-013

Google Meet: Meeting The Needs Of Students During Covid-19
Nur Sabrina Adiela Md Khadri, Nor Nabila Raihanah Sharomnizam,
Fatin Syafiza Bahazelan, Muhammad Luqman Hakim Zaizi & Adam
Danial Mohd Norazmi
azuradurani@uitm.edu.my
Abstract— Google meet is a real-time video communication services developed
by Google. It can invite up to 100 participants and meet for up to 60 minutes per
meeting for free. The study investigated the uses of Google Meet in online
learning mode among university students. The major objective is to study the
function of Google Meet, as a communication platform among students and
lecturers during COVID-19 pandemic. A qualitative methodology was adopted
to study five selective students from UiTM Melaka Branch, Alor Gajah Campus.
In-depth interviews were conducted through voiceover features to generate
information from the informants. Findings reveal that video conferencing in
Google Meet enable students to communicate with their lecturer during online
and distance learning (ODL). The platform is user friendly for learning purposes
compared to other online communication platforms.

Session 1
Presentation 7
IENNE-023

The Effects of Code Switching in English Language Classroom during
Open and Distance Learning
Mafarhanatul Akmal Ahmad Kamal
mafarhanatulakmal@uitm.edu.my
Abstract— There are many conflicting views on the usage of code switching
(CS) in English Language classroom (ESL) as many believe that the target
language, English, should be the medium of instruction. However, CS seems to
be an alternative way in teaching English language to promote better
understanding. Especially in this sudden outbreak of coronavirus pandemic,
teaching and learning have been shifted to Open and Distance Learning (ODL)
to adapt to the new norm. This situation has made CS as an effective alternative
in amplifying English language teaching and learning process. That is why
Shartiely (2016) suggests that the implementation of CS will facilitate learning
in language classes. Hence, this research aims to investigate the effectiveness of
code switching in the learning and teaching of English language subject through
ODL. 50 educators are required to answer a questionnaire consists of 20
questions which covers the frequency on the usage of CS and their opinion on
the implementation of CS as an interactive tool in ESL classroom. Meanwhile,
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372 students need to answer a questionnaire which consists of 20 questions on
the implementation of CS as an interactive tool in the ESL classroom. It is hoped
that the findings of this research could provide insights into the usage of CS in
the teaching of English language as an interactive tool in online ESL classrooms.
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Session 2
“New ideas, Innovations, Theoretical,
and Empirical Knowledge”
10:30-12:25 | November 28, 2020 (Saturday)
Google Meet Link:
https://meet.google.com/rkt-kdnt-bbc
Problem? Please WhatsApp: +6013 363 2005
or +6012 301 2812

Chair: Ms. Kaussalya Verasingam
Paper ID

Malaysia Time

Title

IENNE-001

Innovation Competition: A Case Study Of
Secondary School Teachers Participation And
Meaning Making.
Presenter: Anwar Farhan.

IENNE-006

The Students’ Perception on the Implementation of
Online Distance Learning for ESL Writing Class in
the New Normal Post-Pandemic E.
Presenter: Fariha Diyana.

IENNE-008

The Effectiveness Of UiTM Official Facebook: Yay
Or Nay Among University Students During Covid19.
Presenter: Nur Hani Tarmiti.

10:30-12:25
IENNE-050

Teaching and Learning in the New Normal
Environment.
Presenter: Suraya Ya’cob.

IENNE-064

Factors Influencing Behavioural Intentions of
Students to Use E-Learning in Malaysia.
Presenter: Teddy Lian Kok Fei.

IENNE-065

The Effect of Online Gaming on the Students’
Sleeping Pattern: A Case Study in University
Malaysia Sabah.
Presenter: Harifah Mohd Noor.
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Session 2
Presentation 1
IENNE-001

Innovation Competition: A Case Study Of Secondary School Teachers’
Participtation And Meaning Making
Anwar Farhan & Assoc.Prof. Dr. Kaarthiyainy Supramaniam
Abstract— Today’s youth face a rapidly changing world, requiring them to
move beyond basic formulaic knowledge and skills. Current educational policy
has shifted away from rote learning and memorization of facts to the
development of the 21st century skills of creativity: critical thinking,
communication, collaboration, information, media, and technology skills. Hence,
this matter has led us to look for the importance of innovation in education.
Innovation in education acted as the new way of delivering knowledge in
education. Stakeholders are looking forward into looking innovation as a
medium that can enhance the process of teaching and learning in school. Thus,
several amendments has been taking over into making this aspiration doable. The
implementation of innovation competition is one of the way that integrating
innovation into the world of education. As such, there is a call for us into delving
on how do teachers perceived innovation in education as they are the main
stakeholders to implement this element. This study conducted into looking on the
perspective of teachers towards the meaning making of innovation in the
perspective of education. Besides, this study also will be looking into the
teachers’ experience in participating in innovation competition from the view of
secondary school teachers in Seremban.

Session 2
Presentation 2
IENNE-006

The Students’ Perception on the Implementation of Online Distance
Learning for ESL Writing Class in the New Normal Post-Pandemic E
Nurul Munirah Azamri
fariha0915@gmail.com
Abstract— This paper examines students' perceptions on the implementation of
online distance learning for ESL Writing Class by taking the students of Consist
College as an example. Due to the spike of the Covid-19 cases in Malaysia, the
tertiary education system has implemented the use of online distance learning.
Therefore, it is important to know the students’ perception on the idea of the
online distance learning, as they are the users and the main beneficiaries of this
technology enabled learning. A total of 100 students were given a closed ended
questionnaire. The data were analysed in a multiple regression analysis, putting
the students' perceptions in relation to gender, age, previous knowledge of
computers, attitudes to new technology, learning styles, the way of implementing
e-learning at the college, the advantages and the disadvantages of online distance
learning. Findings revealed that the strategy of implementing the online distance
learning was more important in influencing students' perceptions than the
individual background variables. The students did not regard the access on an
online distance learning as a benefit. Male students, students with lack previous
knowledge of computers and students with negative attitudes to new
technologies were all less positive to online distance learning.
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Session 2
Presentation 3
IENNE-008

The Effectiveness Of Uitm Official Facebook: Yay Or Nay Among University
Students During Covid-19
Nur Hani Tarmiti, Mukhris Mutaza, Muhammad Amier Firdaus Zamzuri
& Nur Alia Shuhada Nor’azmy
azuradurani@uitm.edu.my
Abstract— Social media is a great way for spreading news and information
quickly. This research intends to examine the effectiveness of UiTM Official
Facebook on university students of UiTM Melaka Branch during COVID-19.
Qualitative research design was used to study five students purposefully selected
from UiTM Melaka Branch Campus. In-depth interviews were conducted
through text messages to generate information from the informants. The results
show that the use of Facebook is an effective platform to disseminate
information. It also helps the students become more aware on current situation of
COVID-19. Future research should involve other social media platform, if the
sampler of the study are students. It is because, students nowadays tend to spend
their time on another social media rather than Facebook.

Session 2
Presentation 4
IENNE-050

Teaching and Learning in the New Normal Environment
Suraya Ya’acob
habibahharon.kl@utm.mys
Abstract— Due to Covid-19 pandemic, we may have to live in the ‘new normal’
for a very long time. We have learned to adapt our lifestyles with this Covid-19,
and to adjust to a ‘new normal’, which is a new way of living and going about
our lives, work and interaction with other people. Adaptation and changes are
considered ‘new normal’. The education sector is one that has been most
impacted by the pandemic. In this regard, teaching and learning too have
changed during the Covid-19 pandemic whereby teaching and learning is
undertaken remotely and on digital platforms. The university lecturers have
opted online learning approach and electronic devices as mediator of
communication to replace face-to-face learning. This seems led to a robust and
more interactive way of learning, which both students and lecturers find
engaging. However, there are some issues and challenges with this online
learning approach. Thus, the objectives of this paper are to identify constraints
with the online learning approach, to examine the perception of the lecturers and
students regarding the constraints, and to propose ways to scale up teaching and
learning in response to Covid-19 pandemic. In addition, innovative approaches
to student-centred learning must be reflected to match with the 21st century
learners’ characteristics. Therefore, the data is collected using quantitative online
method, and the proposed teaching and learning approach is designed through
qualitative approach. The proposed innovative teaching and learning approach
will be a source of reference for future educators.

Session 2

Factors Influencing Behavioural Intentions of Students to Use E-Learning
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Presentation 5
IENNE-064

in Malaysia
AP Dr. Teddy Lian Kok Fei
liankf@utar.edu.my
Abstract— Malaysian universities have provided e-learning services using elearning platforms such as Massive Open Online Courses (MOOCs) and
Modular Object-Oriented Dynamic Learning Environment to support teaching
and learning process for some time. However, e-learning has come to occupy a
more important place in the education system due to Covid-19. In fact, when the
Malaysian government imposed the Movement Control Order (MCO) from 18
March 2020 to deal with Covid-19, universities had no choice but to replace
physical classes with e-learning classes. While there are many things that must
be done to facilitate e-learning, certainly the intention of students to use elearning would be one of the most important issues that deserve attention. This
study investigated the influence of five factors, perceived usefulness, perceived
ease of use, social influence, hedonic motivation and self-efficacy on e-learning
in Malaysia. Partial least squares analysis of 238 students from 3 Malaysian
universities found that perceived usefulness, perceived ease of use, hedonic
motivation and social influence together explained 53.7% of the variance in elearning. The study confirmed perceived usefulness’s role as a mediator for
hedonic motivation and social influence. Implications of the findings and
conclusions are highlighted.

Session 2
Presentation 6
IENNE-065

The Effect of Online Gaming on the Students’ Sleeping Pattern: A Case
Study in University Malaysia Sabah
Harifah Mohd Noor
harifah@ums.edu.my
Abstract— One of the pervasive effects of globalisation is the escalating culture
of technology being practised worldwide. In tandem with that, online gaming is
one fraction of the global technological civilisation that has affected many
consumers, particularly students. Previous studies have shown that online
gaming can be a damaging addiction and consequently impacted the sleeping
trends of avid gamers. This study is conducted to identify the ensuing
relationship between online gaming and the impacts it has on the students’
sleeping pattern. Questionnaires are distributed to 100 students between the ages
18 to 25 years old identified through purposive sampling. In this study, the
qualitative approach is employed to come up with a descriptive analysis that
captures frequency values and min. Besides, inference analysis is undertaken to
ascertain the prevailing relationship between online gaming and sleeping
patterns of university students. The finding depicts that there is a significant
relationship between the frequencies and the timing of online gaming on the
quality of sleep experienced by those students involved in the online game.
These had, in turn, led to several implications such as loss of focus or
concentration during lessons as well as physical complications. As a conclusion,
this study strongly recommends for the students to gain control of their
behaviour through the practice self-discipline to prevent them from continuously
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involved in unproductive activities such as excessive online gaming. Selfdiscipline is indeed a salient practice in facing the challenges of globalised
technological culture we face today.
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Session 3
“Research and Impacts”
10:30-12:25 | November 28, 2020 (Saturday)
Google Meet Link:
https://meet.google.com/rcw-hbvq-upo
Problem? Please WhatsApp: +6013 363 2005
or +6012 301 2812

Chair: Dr. Kaarthy Supramaniam
Paper ID

Malaysia Time

Title

IENNE-017

Online Reviews and Review Responses as Authentic
Materials in ESL Classrooms
Presenter: Nor Syamimi Iliani.

IENNE-018

Online Learning on Quantitative Subjects during
Covid19: Enhancing Factor Analysis for teaching
effectiveness.
Presenter: Cheam Chai Li.

IENNE-019

Discovering Students’ Strategies in Learning English
Online.
Presenter: Kamisah Ariffin.

IENNE-030

The Inter-relationships between Motivational Factors
from Students’ Views on Working from Home
(WFH) during COVID-19 Pandemic within ASEAN8 Regions.
Presenter: Rozinah Jamaludin.

10:30-12:25

IENNE-031

The Correlation between Online Learning and
Continuance Intention to Learn with Google
Classroom (GC): A Case Study.
Presenter: Noor Shariena Binti Zaraini

IENNE-121

Assessment of Management of Technology
Programme Through Programme Exit Survey.
Presenter: Siti Zaleha Omain.

IENNE-053

The Effect of Collaborative Strategic Reading on ESL
Students’ Reading Comprehension through Online
Teaching.
Presenter: Heng Hui Ying.
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Session 3
Presentation 1
IENNE-017

Online Reviews and Review Responses as Authentic Materials In
ESLClassrooms.
Nor Syamimi Iliani Che Hassan
syami@uitm.edu.my
Abstract— In order for students to learn a language and develop the ability to
communicate using the language effectively, they should not just be taught to
understand and memorize grammatical rules. Inclusion of authentic language
materials will expose learners to the real usage of language outside the classroom
context. By keeping abreast of evolving online communication which has
transpired in various forms, the authors propose the use of online reviews and
review responses in English language classrooms to develop students as
competent and professional users of English.

Session 3
Presentation 2
IENNE-018

Online Learning on Quantitative Subjects during Covid19: Enhancing
Factor Analysis for teaching effectiveness
Cheam Chai Li
chailicheam@uitm.edu.my
Abstract— Online teaching and learning have witnessed tremendous growth in
recent years. With such rapid growth in online learning it is crucial that
researchers seek to understand how the online classroom impact learners. Data
were collected from undergraduates who signed up for quantitative subjects
using a Web-based instrument during covid19 pandemic. This study was to
validate online teaching using teaching effectiveness instruments by determining
the number of factors from 16 items in the data. From Monte Carlo and parallel
analysis to Principal components with varimax rotations. The findings showed
that 3 core factors were identified and labeled as attitude, lecturer and flexibility.
It is hope that these factors (attitude, lecturer and flexibility) can be used to
support online teaching related research of the past, present and future.

Session 3
Presentation 3
IENNE-019

Discovering Students' Strategies in Learning English Online
Kamisah Ariffin
kamisah@uitm.edu.my
Abstract— Online learning poses challenges that students might never have
encountered in a face-to-face learning environment. In learning English, students
may confront more challenges as they need both cognitive and metacognitive
skills in dealing with the dynamic lessons involving interaction, online exercises,
and audio, video and text downloads. The challenges faced in online learning
have led students to employ learning strategies to help them learn more
efficiently and effectively. This paper examines students’ strategy use in learning
English online and the correlation of the strategies with their academic
performance in the subject. Using the Online Language Learning Strategy
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Questionnaire (OLLSQ) to gauge students’ strategy use in the domains of
cognitive, meta-cognitive, resource-management and affective, the findings
indicate that most students will have to use both cognitive and metacognitive
skills to perform in their online learning besides other resourceful materials and
time management that they have to do on their own. It is hoped that the
discovery of the strategies could provide some important insights into how
students can be more successful in learning online, and help others to achieve
their study goals and overcome any challenges confronting them in learning
English online.
Session 3
Presentation 4
IENNE-030

The Inter-relationships between Motivational Factors from Students’
Views on Working from Home (WFH) during COVID-19 Pandemic
within ASEAN-8 Regions
Rozinah Jamaludin
rozinah@usm.my
Abstract— The purpose of this study is to investigate the inter-relationships
between motivational factors from students’ views on working from home
(WFH) during the corona virus infectious disease or COVID-19 pandemic within
the ASEAN-8 regions. A quantitative study was used to evaluate motivational
factors which was based on Keller’s Motivational Model (1989). A total of 330
undergraduate’s students from eight ASEAN countries participated on the online
survey. The items consist of four dimensions (Attention, Relevance, Confidence
and Satisfaction) with a five item Likert scale ranging from 1 Strongly Disagree
to 5 Strongly Agree. The reliability of the instrument for each dimension ranges
from 0.73 to 0.94 (≥0.6). Findings indicated that the participation rate and
assessment on students’ motivation improved during the corona virus or
COVID-19 pandemic. This research showed the 99% confidence interrelationships between four factors to motivate students with the correlation
coefficient ranges from 0.160 to 0.658. The results show important implications
for other universities to improve motivational factors on students. WFH is not
the usual norm for most conventional universities around the world but during
this pandemic outbreak, a lockdown approach was implemented whereby people
and likewise information are prevented from leaving an area.

Session 3
Presentation 5
IENNE-031

The Correlation between Online Learning and Continuance Intention to
Learn with Google Classroom (GC): A Case Study
Noor Shariena Binti Zaraini
mafarhanatulakmal@uitm.edu.my
Abstract—Coronavirus pandemic has led to changes to the teaching and
learning landscape. Both lecturers and students must accommodate to the
changes, where teaching and learning which used to be face to face learning, has
now changed into online learning. This results to the various problem faced by
both lecturers and students in online learning. Thus, various efforts have been
put forward by the Ministry of Education to ensure the ease of teaching and
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learning. To date there are many online platforms have been introduced to the
field of education such as Google Classroom, Edmodo and Microsoft Teams.
Hence, by pinning on to the three levels of learning interests which is suggested
by Tsai, Lin, Hong, and Tai (2018) and Technology Acceptance Model (TAM)
which is suggested Davis (1989), this research aims to investigate the correlation
between online learning and continuance intention to learn with Google
Classroom (GC) in English learning classroom (ESL). A 20-item questionnaire
on TAM which covers on perceived usefulness and perceived ease of use will be
administered to 200 undergraduate students. The statistical data of this study is
hoped to provide a new insight on effectiveness of GC in providing continuous
interest in online learning.
Session 3
Presentation 6
IENNE-121

Assessment of Management of Technology Programme Through
Programme Exit Survey
Siti Zaleha Binti Omain
zaleha@utm.my
Abstract— Continuous program improvement is an essential factor for any
academic programme to remain relevant in the market. The purpose of this
Programme Exit Survey (PES) was to provides data on the students’ perceptions
on the quality of the Bachelor of Management (Technology) programme. The
study was conducted to two cohort of students using survey questionnaire. The
questionnaire includes the general background of the respondent, career plan
after graduation, the attainment of Programme Learning Outcomes (PLOs), the
academic experience in terms of academic advisor, teaching and Learning
methods, overall curriculum and overall academic resources and facilities.
Overall, the attainment of 9 PLOs indicates the satisfactory performance.
However, for PLO 8, 6.5% of respondents stated that they are not been able to
recognise and analyse business opportunities. The perception of respondents on
the quality of teaching and learning and quality of resources and facilities also
high.

Session 3
Presentation 7
IENNE-053

The Effect of Collaborative Strategic Reading on ESL Students’ Reading
Comprehension through Online Teaching
Heng Hui Ying
hhying97@1utar.my
Abstract— This study was conducted to investigate the effect of Collaborative
Strategic Reading on the reading comprehension of ESL secondary school
students through online teaching and find out the ESL secondary school
students’ perceptions of the Collaborative Strategic Reading approach in online
teaching. Ten Form 3 students who study in secondary school in Malaysia were
involved in this study. This study adopted an experimental design which is pretest and post-test with a control group and an interview. The result indicated that
CSR had a positive effect on ESL secondary school students’ reading
comprehension. However, the statistical analysis did not show that CSR
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significantly improve reading comprehension of the students compared with the
traditional teacher-centred approach. The results of interview further proved that
all students held a positive attitude towards CSR approach.
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IENNE-007

Translating Men: Male Stereotypical Portrayals from
English Fragrance Labels Online into Chinese.
Presenter: Zhu Li.

IENNE-011

Malaysiakini News Website: Should You Or
Shouldn’t You Write A Comment?
Presenter: Amir Haziq.

IENNE-012

The Impact Of Instagram Addiction On Social
Anxiety Disorder Among University Students.
Presenter: Muhammad Azib Zikry.

10:30-12:25
IENNE-014

Examining Young Adult’s Trolling Behavior On
Twitter.
Presenter: Nurul Huda.

IENNE-020

Continuity and changes in the kumpulan gambus
Nurulhilal musical tradition in Johor.
Presenter: Mohd Nizam Attan.

IENNE-025

Reporting Verbs in the Literature Review Section by
Postgraduate Writers.
Presenter: Geok Imm Lee .
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Session 4
Presentation 1
IENNE-007

Translating Men: Male Stereotypical Portrayals from English Fragrance
Labels Online into Chinese
Zhu Li, Ang Lay Hoon, Sabariah Binti Md Rashid, Nor Shahila binti
Mansor
zhulijulie2019@hotmail.com
Abstract— Male role portrayals in advertisements have been extensively studied
in marketing. Translation of male role portrayals in fragrance labels online,
however, is scant. This paper is to explore whether male stereotypical portrayals
are sustained or challenged through translation from English male fragrance
labels online into Chinese. As male-related trait descriptor is one separate and
independent component of male stereotypes, this study firstly examines malerelated traits in English fragrance labels from top brands websites. Then it
identifies translation strategies adopted to render male-related traits in male
fragrance labels online. Finally, it examines the effect of translation strategies on
the male stereotypes in target Chinese versions, and its underlying causes. A
comparative content analysis was used in this study. Convenience sampling and
purposive sampling were used to collect data from the corporate brands of
fragrance. Findings illustrate that male stereotypical portrayals in male fragrance
labels online are mediated by translators for persuasive purposes. Because
translation, as a process, is a powerful ideological instrument to create identities,
politics, and stereotypes.

Session 4
Presentation 2
IENNE-011

Malaysiakini News Website: Should You Or Shouldn’t You Write A
Comment?
Amir Haziq Mohd Faris, Fairuz Izzati Mohd Azemi, Muhammad Haziq
Mohd. Fauzi, Muhammad Rais Ridzuan, Nur Sofea Mahirah Jazimin Izzat
& Siti Nur Aisyah Adwa Mad Nin
azuradurani@uitm.edu.my
Abstract— Commenting section in a news website, allow media engagement
among the online readers. However, posting comments is the most popular form
of user participation. This qualitative study observed the use of commenting
section in the MalaysiaKini news website. The main objective is to study the
benefits of comment section for the readers and the commenters of the articles in
the website. In order to assist in this research, five students were selected from
UiTM Melaka Branch Campus. All of them were chosen because they
participated in commenting articles in the news website. In-depth interviews
were conducted through video conferencing features to generate information
from the informants. The results of the study are comment section builds
connection among commentators and change passive readers into active readers.

Session 4
Presentation 3
IENNE-012

The Impact Of Instagram Addiction On Social Anxiety Disorder Among
University Students
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Muhammad Azib Zikry Abdul Halim, Muhammad Nurazizi Ramli, Azlina
Budi & Nur ‘Afifah Hanim Abdul Halim
azuradurani@uitm.edu.my
Abstract— Instagram is a social-networking site that has been used actively
nowadays especially among university students in Malaysia and mainly used for
learning purposes and most importantly as communication tools to interact with
others. However, students who are overly engaged with the social media
platform will eventually lead to addiction that can caused social anxiety disorder.
This study used qualitative research whereby five university students were
chosen by using purposive sampling who experienced addictions. Data were
collected by interview sessions analysed using thematic analysis. Four impacts
of Instagram addiction that leads to social anxiety disorder are concerns over the
number of likes and viewers on Instagram, lack of confidence due to comparison
of self-appearance with other posters, assurance from others for complementary
comments and concerns over declining number of followers on Instagram.
Session 4
Presentation 4
IENNE-014

Examining Young Adult’s Trolling Behavior On Twitter
Nurul Huda Mohd Ruslan, Mimi Wahida Abd Latiff, Sulaiman Lufti
Sapno, Adriana Suraya Sazali & Nur Farah Mohd Fa’iz
wanrozza@uitm.edu.my
Abstract— Antisocial behaviour on Twitter like trolling often interrupts online
discussions. Although past research indicates that trolling behaviour is confined
to antisocial and vocalised minority, ordinary users too can engage in such
behaviour. Data were collected through in-depth interview with several
psychological experts and analysed using thematic analysis. Overall results
explain that mood, personality disorder, peer influences and prior troll comments
contribute to the perpetuation of trolling behaviour among young adults,
specifically on Twitter.

Session 4
Presentation 5
IENNE-020

Continuity and changes in the kumpulan gambus Nurulhilal musical
tradition in Johor
Dr. Mohd Nizam bin Attan
mohdnizam@uthm.edu.my
Abstract— The objective of this study is to identify and analyze the continuity
and changes in the kumpulan gambus Nurulhilal musical tradition in Johor.
Qualitative research using library and interview methods to answer three
research questions. The research focuses on the kumpulan gambus Nurulhilal,
whose existence sets the kumpulan gambus musical tradition in Johor from 1975
to 1999. Data analyzing methods of Nettl and Hood ethnomusicological concept
and 'The norms of musical style' approach. The findings show the existence of
kumpulan gambus and the making of gambus instrument in Johor as early as
1960. The study in the aspects of kumpulan gambus Nurulhilal continuity, have
showed four keypoints of evidence on gambus performance tradition, repertoirs
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and lyrics, instrumentation and gambus performance style, and the tonal system.
The study of kumpulan gambus Nurulhilal musical tradition found four things: a
combination of gambus and Samrah's group performances, song genres, musical
instruments, and foreign musical influences. In conclusion, data from this study
show that the kumpulan gambus Nurulhilal maintained the original musical style
of the kumpulan gambus from 1975 to 1980 and the norms of musical style
changed in song genre and rhythm after joining the gambus Samrah Al Hana in
1980 to the year 1985. In 1986 to 1999, this group have changed in genre of
song, rhythm and tonal system due to the external factor. The implications of this
study can serve as a basis for identifying the identity of kumpulan gambus
particularly in Johor.
Session 4
Presentation 6
IENNE-025

Reporting Verbs in the Literature Review Section by Postgraduate
Writers
Geok Imm Lee & Helen Tan
helen@upm.edu.my
Abstract— In writing research articles, citation is crucial to enhance the
credibility of the writers. The section in a research article which requires the
synthesis of several studies and where citation is prevalent is the literature
review section. Hyland (2007) posits that there are two types of citations:
integral and non-integral citations. Between the two types of citations, integral
citations require writers to have in depth knowledge of the use of reporting
verbs. However, past studies have shown that beginning writers often encounter
challenges in using appropriate reporting verbs in their use of integral citations.
To add to the existing literature, this intact study sought to investigate the
patterns of use of reporting verbs and to examine how varied are the forms of
reporting verbs used by the postgraduate students. Using convenience sampling
and Hyland’s (2007) Categories of Reporting Verbs, a total of 20 literature
review writings of postgraduate students were analyzed quantitatively and
qualitatively. The results showed that although the students used all the three
categories of reporting verbs, Research Acts reporting verbs were more
dominantly used followed by Discourse Acts reporting verbs. The least used was
Cognition Acts reporting verbs. In relation to the forms used, the most common
forms under Research Act were found and conducted while concluded was the
most dominant form under Discourse Act. To conclude, the study demonstrated
the importance of raising the awareness on the appropriate use of reporting verbs
in integral citations for the writing of successful literature review section.
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IENNE-016

Learning Elements Through Real Business Activities:
Covid-19 Fighter Project.
Presenter: Normal Mat Jusoh.

IENNE-029

The Determinants of Domestic Tourism Growth In
Vietnam: A Review.
Presenter: Ho Nhu Ngoc.

IENNE-070

The impact of entrepreneurial competencies on
firms’ sustainability growth. A study of Malaysian
Women entrepreneurs..
Presenter: Sai Mei Ling.

IENNE-057

Representing cultures through Chinese-English
translation of street food in Malaysia.
Presenter: Zhu Hongxiang.

IENNE-062

Covid-19: Love Under Movement Control Order
(MCO) through Dating App.
Presenter: Mohd Yusof Zulkefli.
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Session 5
Presentation 1
IENNE-016

Learning Elements Through Real Business Activities: Covid-19 Fighter
Project
Normal Binti Mat Jusoh
normal@utm.my
Abstract— Azman Hashim International Business School's Commercialisation
and Innovation for Master of Business Administration (MBA) course is designed
to provide students with the toolkits to successfully manage product or services
development cycles from the idea generation to commercialisation. This course
applied to learn elements through real business activities which Covid-19 Fighter
Project is one of the activities. It is a social enterprise concept (social enterprise)
project. The project contributes and assists the frontline team, such as medical
experts by helping to provide PPE medical equipment and fostering the interest
and entrepreneurial personality through the experience of conducting duties and
responsibilities as the Organiser and Programme Committee. The organisers
sparked the concept of "Purchase for Good Deed", which provides a platform to
provide the opportunity for customers to purchase Personal Protective
Equipment (PPE) and delegate the organiser to distribute PPE to the needy. After
the project is completed, students learned that all the customers are not only from
Islam religion but also came from different race and different religion. They are
concluded purchase for the good deed is an outstanding initiative which all
human have their own good heart regardless of their background, if they are
given the opportunities to do a good deed, they will participate in it.

Session 5
Presentation 2
IENNE-029

The Determinants of Domestic Tourism Growth In Vietnam: A Review
Ho Nhu Ngoc
ngochn@tdmu.edu.vn
Abstract— This paper reviews the progression of domestic tourism in Vietnam
from the year 2000 until the present day and identifies the travel behavior of
Vietnamese tourists, thus providing insights on future trends for the domestic
market in Vietnam. The paper concludes with suggestions for exploiting the
lucrative domestic market. Secondary data retrieved from multiple sources,
including the Vietnam National Administration of Tourism, the General
Statistics Office, the World Bank, and Vietnam Tourism Master Plans, were
reviewed and synthesized to examine the growth of domestic tourism and
determine the effects of tourism on Vietnam’s economy. The future trend for the
domestic tourism market in Vietnam was forecasted based on the data obtained.
The findings reveal that domestic tourism in Vietnam is experiencing a
tremendous shift, as reflected in improvements in the living standards,
disposable incomes, infrastructures, accessibility, and many other aspects with
regard to that sector, thanks to the imperative policies of the government in
pushing people to travel and to accept it as part of their current lifestyle. In terms
of future trends, the increase in the Vietnamese middle class and the reduction in
their working time will ive them to travel more frequently and seek short- 50 -
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distance trips for recreation and for the weekends in the future. This paper
provides critical insights into how the Vietnamese Government imposes policies
and strategies to encourage citizens to travel and boost the tourism sector.
Session 5
Presentation 3
IENNE-070

The impact of entrepreneurial competencies on firms’ sustainability
growth. A study of Malaysian Women entrepreneurs.
Sai Mei Ling
saiml@utar.edu.my
Abstract— Entrepreneurship has been the major iver of innovation,
competitiveness among firms which generates to a nation’s economy and create
more job opportunities through the business activities. As in Malaysia’s context
women have prolific potential to uplift national economic and innovative growth
by participating in entrepreneurship development. Furthermore, the growth in
entrepreneurship in 21st century stimulate many women entrepreneurs to start
their own businesses. Accordingly, present study aim to examine the impact of
entrepreneurial competencies on sustainability growth of women owned firms. In
this respect, some of the entrepreneurial competencies namely network
competency, leadership competency, commitment competency, strategic
competency and social capital as moderator used to examine the sustainability
growth of firm owned by women entrepreneurs from Kedah and Kelantan states
in Malaysia. The findings showed there are significant relationship between
leadership, network and strategic competencies and sustainability growth of
women owned firms. This paper make some contributions to women
entrepreneurs to understand what entrepreneurial competencies important for
them to sustain their businesses in the market.

Session 5
Presentation 4
IENNE-057

Representing cultures through Chinese-English translation of street food
in Malaysia
Zhu Hongxiang
zhuhongxiang4710@126.com
Abstract—Street food refers to the ready-to-eat foods and beverages prepared or
sold by vendors or hawkers especially in the streets and other similar places.
Street food stays close to the daily life of common people. There is a gap of the
street food in translation studies. Though food-related items are often culturespecific, fewer have discussed the cultural representation behind the translation
of street food. This paper investigates the cultural representation through street
food translation. More specific, to identify the prevailing translation techniques
used in translating street food names of Chinese Malaysian into English; and to
examine how culture is represented through these translation techniques. This is
a qualitative study in nature since it is to get an in-depth insight of cultural
representation via translation of street food in Malaysia. Penang is selected as the
research setting since it is known for its mouth-watering street food. Three types
of food - rice dishes, noodle dishes and others such as dumplings, rice porridge
and dim sum are collected. The sample size is 405 street food names in pair of
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English translation versions. The taxonomy of translation techniques is mainly
based on Marco’s (2019) translation techniques on food-related items. The
results revealed a source-oriented tendency with literal translation and
transliteration prevailing in translating street food names. It is found that literal
translation and transliteration with source linguistic structure, dialect
pronunciation and Chinese pinyin preserves source culture. The techniques
neutralization and amplification clarify the ingredients, cooking methods of the
food, representing a respect to Malaysian local culture. The techniques omission
and cultural adaptation bring the food more familiar to English culture,
representing the hospitality to the consumers.
Session 5
Presentation 5
IENNE-062

Covid-19: Love Under Movement Control Order (MCO) through Dating
App
Mohd Yusof Zulkefli
yusofz@utar.edu.my
Abstract— Staying socially isolated doesn’t mean a person have to cancel their
social plans. A person itself just need to adjust them a bit. The COVID-19
pandemic has drastically changed the way people live their lives. The deadly
outbreak which has infected million people worldwide has prompted
governments to impose citywide lockdowns and travel curbs. The pandemic has
also snatched away the connections that feed passion, contentment, belonging
and all other variations of love physically. Everything must be done virtually via
long distance. Technology has made lockdowns bearable, but nothing can
replace human connections and face-to-face interaction. In the era of
information, modernisation of technology has contributed to a contemporary way
of social interaction among the society. Tinder is one of the online interaction
platforms has provided an alternative and effective way for social interaction
among the society members. Tinder has a minimum of 10 million active users. It
is identified as a widely used mobile dating application that enable the users to
date online through its features as compared to traditional face-to-face dating. In
addition, during the pandemic, the dating app giant Tinder has also seen a major
spike in user activity in April, with conversation lengths up to 30 percent longer
than the previous month. In this research, the main objective is to explore the
social interaction among the Tinder users on sexual courting. Since this is an
exploratory research, therefore qualitative paradigm is used in this research.
Qualitative research allows holistic apprehensions on different nature of
perspectives as well as human experiences. Researchers obtained detailed data
by using purposive sampling through in-depth interview. 10 Tinder users from
the age of 18 to 35 had selected to be interviewed for the research. Researchers
only selected 10 Tinder users as it reached the saturation point. Based on the
findings, majority of the users were found to be involved in sexual courting on
Tinder. There are differences between male and female Tinder users. Male users
are more likely to seek for relationships as well as sexual relationship through
sexual courting during the pandemic as they are very lonely and away from their
partner. However, female users tend to be reserved involving in sexual courting
in a way to seek for sexual relationship on Tinder. In addition, it could be a
reference for future researchers in conducting similar studies. Based on the
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findings, male users basically found Tinder through media whereas female users
more likely inclined to word of mouth by using Tinder. In conclusion, it can be
proved that Tinder is avenue towards free sex cultures.
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IENNE-051

Cultural Difficulties in the International Publicity
Translation of University Profile—Based on the
comparative analysis among China-Other Nations’
Universities.
Presenter: Wang Hai Hua.

IENNE-141

Exploring MOOC Challenges: Perspectives of
Educators
Presenter: Jazira Anuar.

IENNE-054

Investigating the dynamics of English in the linguistic
landscape of Guangzhou.
Presenter: Peng Junhua.

IENNE-055

Effectiveness Of Mayer’s Problem Solving Model
With Visual Representation Teaching Strategy In
Enhancing Year Four Pupils’ Mathematical Problem
Solving Ability.
Presenter: Sharmilla Palanisamy.

IENNE-071

The Effectiveness of Song-Based Activities to
Enhance English Vocabulary Learning of Young
Learners Presenter: Bunyarat Duklim.

IENNE-137

Social Presence In Online Classes To Augment
Learning.
Presenter: Alice Shanthi.

IENNE-095

Customer Satisfaction Perpetuates Loyalty: A Case
Study.
Presenter: Alice Shanthi.

14:55-16:50
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Presentation 1
IENNE-051

Cultural Difficulties in the International Publicity Translation of
University Profile—Based on the comparative analysis among ChinaOther Nations’ Universities
Wang HaiHua
whh830312@gmail.com
Abstract—International publicity translation is a new branch of the applied text.
In the current era of globalization, political, economic, and cultural exchanges
between countries are increasing, therefore, the international publicity translation
of university profile are especially very crucial for delivering the university
information to the target readership and promoting cooperation with the overseas
students, scholars and educational institutions. However, the redundancy of the
international publicity translation has been influenced by the cultural factors
which hinder the fully understanding of the target readership, and further the
current research related to the international publicity translation of university
profile still in its infancy and doesn’t attach great importance in China. From this
perspective, this qualitative study will extract the thirty English-version
universities profiles from the public official webpages of leading universities in
China and other foreign nations respectively. Drawing the content analysis
methods and the semantic analysis on the collected data, the cultural difficulties
in the international publicity translation with a strong influence on the Englishversion of the university profile in China, which block the effective
communication will be found by the comprehensive and comparative analyses
among the English versions. This study will probe on the similarity and
difference among these collected data. By comparing with them manually, the
purpose of this paper attempts to reveal the existing patterns of cultural
difficulties in translating the university profile and delivers the efficient
university information to the target readership.

Session 6
Presentation 2
IENNE-141

Exploring MOOC Challenges and Benefits: Perspectives of Educators
Mohd Azuan Mohd Alias, Jazira Anuar & Haslina Che
azuan@uitm.edu.my
Abstract— At the peak of the new millennium where technology are growing
rapidly, MOOCs is gaining popularity for online learning platform. It attract both
parties: educators (lecturers) and learners (students). MOOCs can be seen as a
platform for Open Education advancement. This study focus on exploring
challenges in the implementation of MOOC from educators perspectives. An indepth interview was carried out among twelve (12) educators, from the Faculty
of Hotel & Tourism Management, UiTM Terengganu to explore their
perspectives with regards to MOOC practices and attitudes after creating and
teaching a MOOC. The findings discovered that among the challenges are
adoption of MOOC for educators since they are learning new things and to
expand access to more people in more countries. On the other hand, educators
agreed that it becomes evident on how open practices are emergent and
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responsive. Suggestion were given for future research.
Session 6
Presentation 3
IENNE-054

Investigating the dynamics of English in the linguistic landscape of
Guangzhou
Peng Junhua
penghuahua2019@gmail.com
Abstract—Linguistic landscape is a study field covering all of the linguistic
objects in the public space. It provides an important perspective for investigating
the dynamics of social life and language change in given territories. Guangzhou,
a significant commercial center lied in southern China, is worldwide renowned
for its globalized development. With the development of globalization, the
increasing intrusion of English and the emerging English varieties have been
exposed in urban linguistic landscapes of Guangzhou City. Therefore, this study
collected the data of English use in public sphere by taking pictures of private
signs in three commercial and tourist centers of Guangzhou. It is a descriptive
qualitative study based on Sebba’s (2013) analytical framework for multilingual
texts. Those monolingual and multilingual public signage show that English has
been an important foreign language widely used in Guangzhou’s cityspace.
Meanwhile, the use of English in Guangzhou is, to some extent, affected by the
local language. This phenomenon is called glocalization. The misuse of English,
the code-mixing between Chinese and English, and the emerging English
varieties are the product of glocalization. By exploring English in linguistic
landscapes in Guangzhou, this study can shed light on Guangzhou’s present
linguistic situations. Additionally, it can provide evidence for the development
process of glocalization in southern Chinese society.

Session 6
Presentation 4
IENNE-055

Effectiveness Of Mayer’s Problem Solving Model With Visual
Representation Teaching Strategy In Enhancing Year Four Pupils’
Mathematical Problem Solving Ability
Sharmilla Palanisamy
sharmilla06@yahoo.com
Abstract—This study aims to determine the effectiveness of Mayer’s problem
solving Model with Visual Representation (MMVR) teaching strategy in
enhancing Year 4 students’ mathematical problem solving ability in Klang
Valley, and its interaction with gender. A sample of 203 Year 4 students
consisting of 101 males and 102 females from a private school in Klang Valley
were awn using a convenient sampling technique with two classes assigned as
the experimental groups namely Mayer’s problem solving Model (MM) and
MMVR groups, and the other one as the control group. Students’ mathematical
problem solving ability before and after treatments was measured using an
instrument called Mathematical Problem Solving Ability Test (MPSAT). The
study found that MMVR teaching strategy was effective in improving students’
mathematical problem solving ability because the paired samples statistics for
pretest and posttest scores of problem solving ability for MMVR group shows
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the mean scores of MPSAT in MMVR group for pretest and posttest is different,
with statistically significant mean increase for mathematical problem solving
ability in MMVR group. Also, the results of one-way ANCOVA analysis reveals
that there is a statistically significant difference in the mean of the posttest score
in MPSAT between the three groups with the adjusted means of posttest scores
of MPSAT for MM, MMVR and Control groups. The study were not able to
show that there is significant interaction between problem solving teaching
strategy and gender on students’ mathematical problem solving ability.
Session 6
Presentation 5
IENNE-071

The effectiveness of song-based activities to enhance English vocabulary
learning of young learners
Bunyarat Duklim
bunyarat.d@rmutsv.ac.th
Abstract—The objectives of this paper were: (1) to explore the efficiency of
using a song to enhance English everyday vocabulary learning. (2) to study
students’ opinions towards the media of enhancing English vocabulary skills.
The participants were 15 grade three students. The research instruments were (1)
an active learning plan (2) a song written based on vocabulary of grade three
lesson, (3) a learning achievement test, and (4) an interview form concerning the
students’ opinions towards learning vocabulary through a song. The data were
analyzed by using percentage, mean, standard deviation, and t-test.The finding of
this research indicated that (1) using a song for enhancing English everyday
vocabulary learning skills was effective to help students remember English
vocabulary better. The students’ English vocabulary achievement scores after the
intervention were higher (X ̅ = 2.27, S.D. = 2.34) and (2) the students had highly
positive opinions towards the activity. They were totally eager to learn and felt
happy leaning vocabulary through a song. It is recommended that songs should
be employed in English classes in future in order to create satisfaction among
learners and to promote their long-term memory of vocabulary.

Session 6
Presentation 6
IENNE-137

Social Presence In Online Classes To Augment Learning
Alice Shanthi
aliceshanhi@uitm.edu.my
Abstract— The concept of social presence, or the ability to feel the presence of
others in an online classroom is important when teaching and learning are carried
out via the internet. To feel the presence of others online is difficult to achieve if
there is not an interaction between the members of the learning group. Feeling
the presence of others in online learning is felt when there is exchanging of
ideas, thoughts, knowledge, and information in such a way that it fulfills the
purpose of gaining knowledge while learning online. A continuous flow of
information sharing ensures the continuity of interaction in any online group.
This study was carried out to examine the perception of students on the feature
of social presence in web-forum interaction; whether it was better in small
groups or whole class interaction. The study was carried out on a group of first- 57 -
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year diploma students who were enrolled in an English language proficiency
course in a local university. The discussions were carried out using the
WhatsApp platform. The results indicated that when in small group discussions,
students perceived a higher level of social presence. Further, the study also
indicated students prefer being placed in permanent small discussion groups to
augment social presence. Further research can be carried out to see if there is any
correlation between a higher level of thinking, social presence and group size.
Session 6
Presentation 7
IENNE-095

Customer Satisfaction Perpetuates Loyalty: A Case Study.
Gopighantan Mylvaganam
ashalatha@uitm.edu.my
Abstract—Courier services have become increasingly popular with the advent
of Internet shopping. However, customers may not always experience the best
service. Hence, the problems related to a customer's delivery experience do not
only jeopardize the courier's brand image but also its business footing or
reputation. How these courier services address and handle customer complaints
in substandard delivery experience determines customer satisfaction, which is an
integral aspect in maintaining long-standing consumer loyalty. This study (1)
gauges how conflict resolution affects customer satisfaction in the complaint
handling process and (2) determines to what extent customer satisfaction
encourages customer loyalty. A local courier service was chosen for this study
and analysis was carried out on data gathered from Twitter as well as semistructured interview sessions with five participants, who were randomly selected.
It was found that the approach taken to resolve a conflict significantly influences
customer satisfaction in the complaint handling process. When customer
complaint is handled within the constructs of procedural, interactional, and
distributive justice, there is a positive experience, subsequently increasing
customer satisfaction towards the responsiveness in the handling process. This
study also revealed that there is a significant correlation between customer
satisfaction and customer loyalty - the higher the level of customer satisfaction,
the stronger the customer loyalty.
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IENNE-026

Negotiating the Best Teaching Approach in Covid-19
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Lecturers’ Challenges In Implementing Open And
Distance Learning (ODL) 2020.
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IENNE-142

14:55-16:50

The Role of Attention in ESL in Open and Distance
Learning Setting
Presenter: Tg Nur Liyana.
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IENNE-026

Negotiating the Best Teaching Approach in Covid-19 Era: Opportunities
and Challenges
Ahmad Zamri Mansor
azamri@ukm.edu.my
Abstract—Recently many parts of the world has experienced Movement Control
Order (MCO) due to pandemic Covic-19, including in Malaysia. This pandemic
has forced the adoption of the best teaching approach in which the traditional
face to face approach is not possible. Teachers in Sarawak are also affected by
the situation. This paper aims to study how Sarawak teachers negotiate the best
teaching approach to enable them to continue their teaching with their pupils.The
study is guided by the following research questions: (1) What are the challenges
that you face in your teaching during MCO? (2) What is your new adopted
strategies in dealing with MCO? Research participants consist of 59 teachers
from various parts of Sarawak. This study employed qualitative method, where
research participants were asked open ended questions in Google Form. Their
responses were then analysed into themes. There are three challenges associated
with their teaching during MCO : (1) internet problems; (2) work and home task
division; and (3) Emotion. This study serves as a good opportunity to gain
insight of their experience during MCO. Regarding their adopted teaching
strategies in dealing with MCO, there are four strategies: (1) Utilizing low data
usage apps such as Whatsapp and Telegram; (2) Look for online materials; (3)
Learn new teaching strategies from webinar; and (4) Parents as mediator.

Session 7
Presentation 2
IENNE-125

Lecturers’ Challenges In Implementing Open And Distance Learning
(Odl) 2020
Zaemah Abdul Kadir
zaemah@uitm.edu.my
Abstract—Coronavirus disease 2019 (COVID-19) reached Malaysia in late
January 2020. The COVID-19 pandemic has altered the mode of teaching
instruction at all levels: from primary education to tertiary education. From Face
to Face teaching method, UiTM lecturers were involuntarily directed to embrace
100% online teaching methods within a matter of weeks. Academics were asked
to learn, adapt and familiarise themselves to online modes in order to implement
open and distance learning (ODL) and to cope with the limitation of movements;
that is to be prepared to work from home (WFH). Most of them plunged into
ODL with minimum online knowledge and almost zero preparation or interest.
Mentally ill-prepared, they were basically forced to learn and use various new
platforms introduced within a matter of weeks. The main objectives of the
research were to investigate their readiness in online teaching and identify
problems they had to face while conducting ODL. Two sets of survey questions
were given to all lecturers teaching in Akademi Pengajian Bahasa, UiTM Shah
Alam. Data of the survey were analysed quantitatively. The findings showed
that participants not only managed to adapt to online teaching but also learnt and
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embrace new knowledge in the process. It was also identified that the two main
problems faced by the lecturers were the Internet connectivity among the
students and juggling work and family matters, as they were required to work
from home during the lockdown. It is hoped that the findings of this research
will serve as a guidance for academicians and the management in facing future
ODL challenges.
Session 7
Presentation 3
IENNE-142

The Role of Attention in ESL in Open and Distance Learning Setting
Tg Nur Liyana bt Tengku Mohamed Fauzi
nurliyana2701@uitm.edu.my
Abstract—This paper is drawing attention to previous researchers’ discussions
on the role of attention in second language learning, and its significance and
limitations in open and distance learning. Undoubtedly, teachers in second
language (L2) classrooms make instructional decisions to harness the attention of
their learners. However, to what degree does the learners’ attention contributes
towards their learning? Secondly, how is attention in the ESL learning
influenced by the open and distance learning (ODL)? And thirdly, what are the
possible distractions that can attenuate their attention? Amid the recent global
COVID-19 pandemic outbreak, majority of the students across the globe are
restricted from going to school, hence online learning has become the only
option for them. In Malaysia, ODL has been extensively employed especially at
the higher education level, and it is expected to be in use toward the end of the
year despite the learners and lecturers’ readiness. Additionally, there is another
method of online learning which is known as flipped classroom being applied to
complement ODL. In this review, the authors sought to highlight the gap in
discourse on the role of attention in second language learning, and its limitation
particularly in ODL setting in Malaysia, and outlining the distractions that can
influence attention in ESL lesson via ODL.
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IENNE-002

Features of Second Language Acquisition during
Digital Game Interactions.
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IENNE-041

Bridging the Communication Gap Between Private
Primary School Educators and Students During
Covid-19 Pandemic: A Case Study In Klang Valley,
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Presenter: Nur Anis Aniza Anuar.

IENNE-042

Online Learning during the COVID-19 Quarantine
Pandemic: Recycling Workshops among University
Students.
Presenter: Cheng Kin Meng.

IENNE-068

Integrating Tarannum education through mobile
learning environment: A Comparison on Tarannum
Al-Quran mobile apps in Playstore marketplace.
Presenter: Nurul Auji Hasbullah.

IENNE-128

iZiWiZi: Digital Financial Power in the New Norm.
Presenter: Siti Zalika Rosly.

14:55-16:50
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IENNE-002

Features of Second Language Acquisition during Digital Game
Interactions
Assoc Prof Kaarthiyainy Supramaniam, Wan Shahirah & Kaussalya
Verasingam
Abstract—Interacting during digital games is said to assist learners acquire
English as a second language. This qualitative study focused on two groups of
young adults as they played the Werewolf game in English as second language
(ESL). Their interactions were recorded and transcribed verbatim to analyse
aspects of second language acquisition, namely the use of negation and
questioning which were prevalent in the data. The findings revealed that the ESL
learners displayed structures of acquisition that were consistent with early
developmental stages reported in second language literature. However, they did
not display advanced structures which was consistent with beginning to
intermediate levels. Data also revealed that there were distinct language features
during the interactions which were intertwined with the learners’ cultural
background.

Session 8
Presentation 2
IENNE-041

Bridging The Communication Gap Between Private Primary School
Educators and Students During Covid-19 Pandemic: A Case Study In
Klang Valley, Malaysia
Nur Anis Aniza Anuar
nuranisaniza96@gmail.com
Abstract—A Movement Control Order (MCO) has been enforced in Malaysia
effective from March 18, 2020, due to Covid-19 pandemic. As a result schools,
colleges and universities were forced to switch from in-person teaching to online
learning. This environmental reversal has evoked psychologists, educators and
also computer scientists to analyse the students’ learning progress with the new
teaching and learning medium. The main aim of this research is to bridge the
communication gaps between private school educators and students while
shifting from traditional to virtual classroom approach. A qualitative approach is
adopted to solve the gaps. A total of 12 respondents from three private primary
schools in Klang Valley were interviewed; out of which 6 respondents were
educators and the remaining 6 respondents were the primary private schools'
students. The findings revealed that from the students’ perspective, the factors
contributing to the communication gap between them and their educators during
online classes were the mismatched of students’ expectation, students’ readiness,
students’ identity and students’ participation. From the educators’ perspective,
the factors that lead to the gaps are the changes in the educators’ role, the
transitioning from traditional classes to online classes, the educators’ lack of
interest and time management. These findings have not only provided solutions
to the gaps mentioned above but also able to adess the importance of practical
implications among private school business owners and educators. The
ramification of technology in online education has converted the theoretical
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balance from the learning theory of behaviourism and cognitivism to
constructivism.
Session 8
Presentation 3
IENNE-042

Online Learning during the COVID-19 Quarantine Pandemic: Recycling
Workshops among University Students
Cheng Kin Meng & Junita Shariza binti Mohd Nasir
tidusnjay@gmail.com
Abstract—A Movement Control Order (MCO) has been enforced in Malaysia
effective from March 18, 2020, due to Covid-19 pandemic. As a result schools,
colleges and universities were forced to switch from in-person teaching to online
learning. This environmental reversal has evoked psychologists, educators and
also computer scientists to analyse the students’ learning progress with the new
teaching and learning medium. The main aim of this research is to bridge the
communication gaps between private school educators and students while
shifting from traditional to virtual classroom approach. A qualitative approach is
adopted to solve the gaps. A total of 12 respondents from three private primary
schools in Klang Valley were interviewed; out of which 6 respondents were
educators and the remaining 6 respondents were the primary private schools'
students. The findings revealed that from the students’ perspective, the factors
contributing to the communication gap between them and their educators during
online classes were the mismatched of students’ expectation, students’ readiness,
students’ identity and students’ participation. From the educators’ perspective,
the factors that lead to the gaps are the changes in the educators’ role, the
transitioning from traditional classes to online classes, the educators’ lack of
interest and time management. These findings have not only provided solutions
to the gaps mentioned above but also able to adess the importance of practical
implications among private school business owners and educators. The
ramification of technology in online education has converted the theoretical
balance from the learning theory of behaviourism and cognitivism to
constructivism.

Session 8
Presentation 4
IENNE-068

Integrating Tarannum education through mobile learning environment:
A Comparison on Tarannum Al-Quran mobile apps in Playstore
marketplace
Nurul Auji Hasbullah
auji88@gmail.com
Abstract—Technologies, such as mobile technology plays an important role in
our daily lives nowadays. The potential of mobile technology in assisting the
teaching and learning process is by using mobile learning or m-learning in
enhancing the learning experience. Due to the COVID-19 pandemic outbreak,
m-learning is one of the best ways of learning which is greatly can assist students
in managing their learning. Tarannum Al-Quran which refers to a melodious
recitation of the Quran is one of the subjects that have been lack of teaching and
learning aids. So, this paper is intended to identify the issues that are related to
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Kelas Khas Membaca dan Menghafaz AlQuran (KKQ) Tarannum Al-Quran
subject and also to review and compare on Tarannum Al-Quran mobile apps in
Playstore marketplace with the goal of collecting and comparing the apps
directing for future estimation research. This study employed interview and
document analysis in which the data was examined by using artifact analysis.
The study in its findings had confirmed that there are several crucial issues
regarding to KKQ Tarannum. It also identified that ten Tarannum mobile apps
from Playstore indicate weakness that ought to be improvise.
Session 8
Presentation 5
IENNE-128

iZiWiZi: Digital Financial Power in the New Norm
Siti Zalika Rosly
sitiz108@uitm.edu.my
Abstract—Ghaffar et al. (2019) asserts that an improved performance of a
company is certain through employment of good financial management leading
to enhanced companies’ competency and significant survival. It was further
highlighted that most of the failures among Small Medium Enterprise (SME)
were due to poor financial management (Ghaffar et al., 2019; Fatoki, 2012). This
indicates the significance of Accounting Information System (AIS) to businesses
and organizations in planning, controlling and making decision on the businesses
operations and activities. Local Small Medium Enterprise (SME) is a backbone
to the rapid growth of one’s nation economies. However, numerous studies
claimed that their performances were still falls below expectation especially for
developing countries. This is due to the failure in employing AIS in their
business reporting eco-system. Moreover, with the pandemic, businesses must
adapt with the new norm by advertising and marketing their products and
services using various online and social media platforms. This raises concern on
the accuracy and completeness of the expenditure captured. iZiWizi is a product
resulted from a collaboration effort between TAF and SALIHIN Consulting
Group, a combination of ideas between academicians and industry experts. It
was designed by Malaysian from local business perspective for local business
weather and culture. This product connects all the key players involved;
businesses, students representing our nation’s future workforce and the relevant
stakeholders. This is consistent with various outcomes delivered by SME’s
operations, where new business created, employment opportunities increased,
innovative product ideas developed and productivity raised (Samujh, Twiname
& Reutemann, 2012).
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IENNE-043

Perceptions Towards The Usage Of Autonomous
Vehicle.
Presenter: Yeong Wai Mun.

IENNE-047

Social Media's Language will Affect English Grades?
A Study on Lower Secondary Students
Presenter: Ho Yen Yee.

IENNE-048

Examining the Relationship between Student Online
Behavioral Engagement and Academic Achievement
in an Engineering Statistics Course.
Presenter: Mohd Haniff Osman.

14:55-16:50
IENNE-075

Netizens’ Perceptions towards Crowdfunding Scams.
Presenter: Mohammad Radzi bin Manap

IENNE-127

An Analysis of Banking Service Social Media
Platform.
Presenter: Nur Esyawani Mohd Noor.

IENNE-140

Financial Liberalisation and Its Impact on Efficiency,
Productivit and Loan Quality of Commercial Banks.
Presenter: Faruqul Islam.
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IENNE-043

Perceptions Towards The Usage Of Autonomous Vehicle
Yeong Wai Mun
yeongwnm@utar.edu.my
Abstract—The automotive industry technology advancement is part of the
Industrial Revolution 4.0 which one of the greatest links is the creation of
autonomous vehicle. Autonomous vehicle is the innovative creation of a vehicle
that can ive by themselves with little to no need for a human iver (Gehrig &
Stein, 1999). The creative innovation of autonomous vehicle is claimed to be
safer for human use and reduce the practice of carbon fuel for future world
sustainability by reducing air pollution. Therefore, it leads to the needs for a
study to be conducted to investigate the potential user’s future acceptance
behavior when this new technology is being fully introduced into the market in
the near future. A total of 243 samples were collected and analyzed using
AMOS-SEM. The result found that environmental impact gives to greatest
impact on the adoption of autonomous vehicle. Social influence was also found
to significantly affect the adoption. However, perceived risk and safety were
found to have no significant impact on the adoption.

Session 9
Presentation 2
IENNE-047

Social Media's Language will Affect English Grades? A Study on Lower
Secondary Students
Ho Yen Yee
yenyee.ho95@gmail.com
Abstract—The usage of smartphone and social media has influenced our daily
life in a lot of way that also includes adolescents and young chilen. Previous
study shows that almost every young Malaysian owns a smartphone and most of
them are addicted to social media network. This study focuses on the frequency
of social media usage and the lower secondary students’ English grade. The
research was done using a mixed-method approach and data were collected
through a survey questionnaire that was given to a total number of 60 students.
Further interview with 11 students were done to know the reasons behind their
opinions and online behavior. Results shown that there is a positive correlation
between the frequency of social media usage and their English exam grades.
This study will also provide an insight of secondary school students’ social
media usage and their opinion on appropriate smartphone usage which may be
reference in future studies whether it has any relationship with students’ English
language grades.

Session 9
Presentation 3
IENNE-048

Examining the Relationship between Student Online Behavioral
Engagement and Academic Achievement in an Engineering Statistics
Course
Mohd Haniff Osman
- 67 -

AGENDA
haniff68@ukm.edu.my
Abstract—The COVID-19 pandemic has resulted in engineering faculties
shifting suddenly from blended learning to fully online learning to teach
engineering mathematics. Although engineering students’ readiness for an online
environment in a mathematics-statistics-related course remains undetermined,
questions have arisen about the relationship between their behavioral
engagement when learning engineering statistics (ES) online and their academic
achievement. Increasing evidence suggests that behavioral engagement plays an
important role in the educational success of students. In this study, I
hypothesized that students reporting high and low levels of engagement
measures display differences in terms of their online behavioral engagement in
the ES course, and that students’ academic achievement correlate with their
behavioral engagement. This research established the engagement measures
using items in log files of ES course implemented on the learning management
system (LMS) (known as UKMFolio) at the Faculty of Engineering and Built
Environment at the National University of Malaysia. The LMS log files were
collected from approximately 300 undergraduate engineering students enrolled
in the ES course in the 2019-2020 academic year. The multinomial logistic
regression analyses will be conducted to determine if there was any relationship
between student behavioral engagement in ES and academic achievement.
Session 9
Presentation 4
IENNE-075

Netizens’ Perceptions towards Crowdfunding Scams
Nalini Arumugam, T Parimala Devi A/P Thevarajoo & Mohammad Radzi
bin Manap
nalini@uitm.edu.my
Abstract—Crowdfunding scams have become a lethal plague in the online
community. Many netizens have fallen into the traps setup by dishonest
individuals and entities through various modus operandi and platforms. This
study aims to discover the netizens’ opinions and experiences towards the scams
offered to them. In addition, this research also seeks to identify if any specific
group of netizens was targeted and ways to reduce the crowdfunding scams in
the future. A mixed-method approach is adopted for this study where
quantitative data was collected through Google questionnaire while the
qualitative data was obtained by reviewing crowdfunding scam posts from
various online platforms such as Twitter, Facebook and others to showcase the
reality of the issue. The findings generated from this study highlight that
netizens feel deceived and betrayed through scams conducted via crowdfunding.
There is also visible relationship between gender and probability experiencing
crowdfunding scams where females are illustrated to be easily convinced to fall
into crowdfunding scams. The study also indicated that various eligible entities
may prevent crowdfunding scams from occurring through law enforcement and
awareness campaigns. This study concludes with recommendations to explore
other platforms where crowdfunding scams mainly occur.

Session 9
Presentation 5

An Analysis of Banking Service Social Media Platform
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Sharifah Syazwa Amierah bt Syed Khalid
amierahkhalid94@gmail.com
Abstract—The situation in the present banking institution in handling
complaints has become one of the most highlighted areas in customer service.
Customer complaints are the basis of any organization, and the competitive spirit
in the business area can be judged by how they handle their customers. The
resolution quality is what makes an organization different from the other. Every
business entity has now used an advanced tool to create customer satisfaction,
and one of those tools that reach its familiarity and popularity would be social
media. In light of these phenomena, the banking industry adopted the usage of
social media in communicating with their customers. However, there are
thousands of complaints running through the social media platform and the issue
of viralness spiraling in social media could damage the organization, thus
affecting the profit made. One happy customer could spread the information to
10 people, but one unhappy customer on social media could spread that issue to
thousands of people in a matter of seconds. Thus, the banking institution must
strategize their standard of procedure in handling complaints so it would be
beneficial instead of damaging. The present paper will analyze what are the
types of complaints made by customers through the banking social media
platform and what type of resolution given by the institution to rectify and solve
the complaints. Findings showed that the highest type of complaint made by the
customers would be related to a banking service issue, followed by delayed
service, general information, and issues on a social media campaign, while the
most used type of resolution would focus more on explaining the predicaments,
followed by resolution quality, being courteous, apology and accessibility.

Session 9
Presentation 6
IENNE-140

Financial Liberalisation and Its Impact on Efficiency, Productivity and
Loan Quality of Commercial Banks.
Faruqul Islam
faruqislam28@yahoo.com
Abstract—In Malaysian banking sector, overseas banks have increased their
presence on financial activities in recent years. The objective of this paper to
compare the domestic bank's performance and foreign bank's performance in the
Malaysia banking sector in the time period from 2010-2015. Bank Negara
Malaysia (BNM) has taken proper steps in the financial crisis at the time period
1997-98 and 2007-08. BNM has implemented most productive steps of the
financial sector master plan (FSMP) to liberalize Malaysian financial market
after the financial crisis. This paper investigates that the impact of financial
liberalization, efficiency, productivity and loan quality ofcommercial banks in
Malaysia economy sector. This paper further investigated about the global
financial market conditions, financial crisis1997 and 2007 with BNM strategy
and proper financial estimation methods of financial ratio analysis. In the
process, we have studied a combined 16 domestic and overseas commercial bank
in Malaysia banking sector. The study reported that the efficiency of local
commercial banks is better than foreign commercial banks according to the
return on equity (ROE) ratio, current assets ratio, gearing ratio, and non- 69 -
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performing loan ratio. All these ratios showed that local commercial banks are
more effective compared to foreign commercial banks.
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IENNE-135

Role of Educational software in Remote Teaching
Learning.
Presenter: Jaffar Syed Mohamed Ali.

IENNE-037

Intercultural Competence: The Case of Iranian
University Students in Malaysia.
Presenter: Reza Ganji.

IENNE-046

Provision of Recreational Facilities in the Greater
Jos, Plateau State. Nigeria: The Stakeholders’
Performance.
Presenter: Peter Musa Wash.

IENNE-049

A Model of Islamic Traditional Archery Inspired by
Okcular Vakfi: Community Health Benefits and Its
Potential As An Islamic Tourism Product.
Presenter: Jamalia Aurani.

14:55-16:50

IENNE-072

Strategizing Hospitality Internship for Effective
Implementation: Perspectives of Internship
Coordinators.
Presenter: Siti Fatimah Mohamad.

IENNE-101

Happiness Among University Students in Sabah.
Presenter: Guan Teik Ee.

IENNE-113

I Am Fat? Form Six Students and Their Constraints
In Doing Physical Activities And Exercises. A
Qualitative Study.
Presenter: Mohd Nordin Khadis.
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IENNE-135

Role of Educational software in Remote Teaching Learning
Jaffar Syed Mohamed Ali
jaffar@iium.edu.my
Abstract—Educational software and educational games have contributed a great
deal in the teaching learning process. The importance and role of educational
software in engineering education is well brought out by many available
software for different courses. With such software, students can repeat and
research with a variety of problems in a short time and gain confidence in the
subject. During the COVID 19 pandemic period, almost all over the globe the
teaching learning process was switched over to Remote Teaching Learning
(RTL) with students having online classes and online exams. As the classes were
conducted online and as it is entirely a new experience, the students have great
difficulty in learning and consulting the lecturers and friends during difficult
times of learning is not easy. The challenges during the pandemic time is not just
for the students but it is a great challenge for the lecturers as well in preparing
and delivering online lecture classes and assessments. Assessments for the
students through online must be prepared with utter care to make sure that the
students do it independently without copying from other students connected
through the network. Thus, lecturers have to adopt different innovative ways to
curb any form of plagiarism. Thus, in the present article the role of educational
software on the effective teaching and learning process during the RTL period is
discussed in detail. A short survey and feedback taken from the students shows
the importance of such educational software during a pandemic period.

Session 10
Presentation 2
IENNE-037

Intercultural Competence: The Case of Iranian University Students in
Malaysia
Reza Ganji
shideh.ziaee@gmail.com
Abstract—It is impossible to survive in the modern interdependent and highly
connected world of today without learning about and being sensitive to different
cultures, be it organizational culture, artistic culture, political culture, etc. In the
modern world of cross-border and cross-continent mobility, it is crucial to take
intercultural competence seriously and consider it an essential life skill. It is
almost impossible to avoid intercultural communication of a sort in today’s
globalized world. In this paper, the researcher has looked into the cultural
similarities and differences between Iran and Malaysia affecting Iranian
university students in Malaysia. To achieve this objective, Iranian respondents of
different age groups were chosen, given questionnaires and interviewed. The
results show that among the chosen factors, only age and length of stay in
Malaysia affect their adaptation level. Older students took longer to adapt and
those with a longer duration of stay in Malaysia had adapted more to the local
culture. The results of the interviews were then critically analyzed, applying
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relevant communication theories and models wherever applicable. A set of
useful guidelines for achieving intercultural competence was developed based on
lengthy research and at the end, the researcher has suggested some
communication areas for further research. This research was done with three
objectives in mind. First, to explore some of the challenging areas regarding
cultural conflict and culture gaps between Iran and Malaysia by conducting a
survey among Iranian university students residing in Malaysia. Secondly, to
apply Intercultural Adaptation Theory in real life. And thirdly, to develop a set
of guidelines for intercultural competence. All of these goals were achieved
successfully.
Session 10
Presentation 3
IENNE-046

Provision of Recreational Facilities in the Greater Jos, Plateau State.
Nigeria: The Stakeholders’ Performance
Peter Musa Wash
peterwash98@gmail.com
Abstract—The provision of recreational facilities is often dwelled on profit and
in most cases influenced by the polity of the moment, which invariably negates
meeting the residents’ demand. The study aimed to determine the performances
of stakeholders being the private operators in the management and provision of
recreational facilities in the Greater Jos, Nigeria. Some selected literature were
reviewed and mixed-method research was adopted considering Geographic
Information System approach to produce the recreational facility map with
attendant processes of observation and inventory. Also a questionnaire survey
was conducted where 450 questionnaires were distributed among the residents
and 400 responded. The questionnaires collected were analysed descriptively
using cross tabulation and the results of the analysis presented in tables. The
results showed that the stakeholders are been denied to being part of establishing
recreational facilities. While the government are been opted to take up the
responsibility for managing recreational facilities despite lopsided provision. The
findings have a significant effect on the need to operate a system unique to the
process (policy, planning, and management) of the provision of the services to
community where residents would have a sense of belonging, most especially in
times of the new normal environment.

Session 10
Presentation 4
IENNE-049

A Model of Islamic Traditional Archery Inspired by Okcular Vakfi:
Community Health Benefits and Its Potential As An Islamic Tourism
Product
Jamalia binti Aurani
jamalia607@uitm.edu.my
Abstract—Islamic Traditional Archery records its own history in many
academic literatures and has grown in its practice through archery competitions.
This phenomenon is very significant in highlighting archery as a potential
product in Islamic tourism in Malaysia. Even Islamic Traditional Archery and its
health benefit are already well known globally, it is relatively new in Malaysia
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and limited studies have actually evaluated its potentials as an Islamic tourism
product. Therefore, the objectives of the study are 1) to study the current trends
of archery activities and the level of interest and awareness of the community
towards traditional archery activities in Malaysia, 2) to analyze the importance
and benefits of archery as well as the potential of archery as a community health
benefit and Islamic tourism and 3) to develop a ‘Center of Islamic Traditional
Archery’ model inspired by OkcularVakfi. This study applied both quantitative
and qualitative methods. A survey was conducted for analysing community
awareness and trend for during archery activities. The theoretical study and
interviews with experts also were carried out related to the health benefits of
archery and its potential as an Islamic tourism product, and lastly the
development of the ‘Center of Islamic Traditional Archery’ model will be
proposed. It is hoped that this model will be used as a reference by the
stakeholders as an effort to achieve the goals of community health benefits, as
well as a potential Islamic tourism product in Malaysia.
Session 10
Presentation 5
IENNE-072

Strategizing Hospitality Internship for
Perspectives of Internship Coordinators

Effective

Implementation:

Siti Fatimah Mohamad
s_fatimah@upm.edu.my
Abstract—An internship is experiential learning compulsory to undergraduates
to undergo practical training in a chosen organization. The primary purpose is to
allow undergraduates to apply knowledge and skills that they have learned, thus
achieving thorough learning of the subject matter. However, an internship is
challenging, not only to interns but also to coordinators who plan and manage
the internship implementation. The internship challenges have been well-studied,
but the strategies to overcome the challenges should be planned according to the
internship context, such as the program study and region. Hence, this paper
aimed to identify strategies planned by universities in escalating undergraduates’
competencies through an effective hospitality internship program. This study
employed a qualitative approach by conducting semi-structured interviews with
the internship coordinators who had experiences in handling hospitality
internship in public universities in Malaysia. The instrument was developed
based on the literature review and discussion with experts. There were seven
internship coordinators interviewed in this study, and the findings were analyzed
using thematic analysis with the help of ATLAS.ti 8 software. This study
proposed five strategies used in the public universities to escalate the
effectiveness of the hospitality internship implementation; i) communication, ii)
revision, iii) networking, iv) blocklist and v) guidance.
The findings are
expected to add value not only to the current literature within the hospitality field
but also to all the stakeholders of the internship program, particularly in
Malaysian public universities, in order to structure a successful and effective
internship program.
Session 10
Presentation 6
IENNE-101

Happiness Among University Students in Sabah
Guan Teik Ee &Agnis Sombuling
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guanteikee@gmail.com
Abstract—Although the happiness index between countries is announced every
year by the United Nations, the happiness index among university students is
unknown. This is because there are very few studies done related to happiness
among university students. Thus, this paper aims to explore the happiness index
of university students from Sabah, Malaysia based on differences in gender and
year of study. This study is quantitative in nature that uses a survey approach to
collect data. The instrument used was the Oxford Happiness Questionnaire. The
results of the study show that more than half of Sabah university students cannot
be said to be happy and not even counted as unhappy. In terms of gender, the
results showed that there was a significant difference in happiness scores for
males (M = 3.89, SD = .62) and females (M = 3.77, SD = .63); t (608) = 2.07, p
= .04. The results show that male students are happier than female students. The
results also found that there was a significant difference in student happiness for
the three years of study, F (2,607) = 12.13, p = 0.00. It was found that the degree
of student happiness decreased as the school year increased. It was found that the
problem that affects the happiness of these students is anxiety about the future. It
is recommended that specific modules based on Sabah features be used as soon
as Sabah students set foot in the university so that they are more confident in the
future. These modules can be made separately for both male and female students.
Session 10
Presentation 7
IENNE-113

I Am Fat? Form Six Students and Their Constraints in Doing Physical
Activities And Exercises. A Qualitative Study
Mohd Nordin Bin Khadis
dp1521023t@student.ums.edu.my
Abstract—Physical inactivities and lack of exercises are major health problems
in our society. More than 50 percent of school teenagers across Malaysia are
inactive and suffer from obesity. This study examined the issue of obesity that
occurs among Form Six students in one of the secondary schools in Putatan
district, Sabah. According to a previous study, teenagers among high school
students aged 13 to 19 years are a group of individuals who are at risk for
obesity. Various co-curricular activities in schools have been implemented, but
the problem of obesity among Form Six students remains and continues until
they finish school. Lack of informations and data related to obesity among Form
Six students prompted researchers to conduct this study. The purpose of this
study is to find out the causes that prevent Form Six students from engaging in
physical activities and exercises. Researchers used a qualitative research
approach based on phenomena in the form of case studies. A total of 4 Forms Six
students were selected using purposive sampling based on the population of
Form Six students with a body mass index (BMI)> 30, aged 18 - 19 years, and
participated in a semi-structured interview. Themes were identified and coded
using Atlas.ti qualitative data analysis software version 8. The study found that
students have deep concerns about obesity problems and have a strong desire to
lose weight. However, there is a strong link between students’ efforts with
structural, interpersonal, and intrapersonal barriers to students' efforts to perform
physical activities and exercises to lose weight. A specific intervention on weight
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management among students should be built to help students face obstacles in
performing physical activities and exercises as well as increasing their
involvement in physical activities, hence reducing the problem of obesity among
Form Six students.
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Presentation 1
IENNE-034

Case Study: Organizational growth, the case of LEGO
Reza Ganji.
shideh.ziaee@gmail.com
Abstract—This study is focused on LEGO and its challenges regarding
technology and culture. First a brief background of the toy-making company is
given, followed by the explanation of the numerous instances where LEGO has
used technology to its advantage. Then the disadvantages of technology and the
measures that LEGO has taken are discussed, plus the business processes,
management functions and global opportunities that have arisen for LEGO in the
digital age. The theory applied in this case study is diffusion of innovations, by
Everett Rogers(1982). Extensive research makes it evident that DOI(diffusion of
innovations) has never been studied and applied in the case of LEGO before. So
based on data gathered from credible and relevant sources, the LEGO case has
been studied from a DOI perspective. Moreover, diversity in all its forms and
social media usage by LEGO are analyzed. Finally, challenges faced by LEGO
are discussed, followed by recommendations for each problem. Being one of the
most beloved brands on the planet, LEGO’s ability to remain popular for eighty
years is an indicator of its high quality products and excellent services. In order
to maintain this status, LEGO has made tremendous efforts to reach out to its
audience globally and still has a long way to go. LEGO continues to foster
imagination and creativity in generations to come and to engage with its target
groups on a larger scale than ever before, thanks to modern technology.
Technology has created a paradigm shift for this traditional, family-owned
business and yet it has more potential to be discovered. LEGO has influenced the
way of thinking of many people globally and it can do so even more effectively
and widely if it utilizes social media platforms and technology more profusely.

Session 11
Presentation 2
IENNE-045

Human possibilities in bridging to the prevalent market dynamics of the
new normal: A Review.
Yusuf Katono
katono08@gmail.com
Abstract— This conceptual paper aimed at exploring possibilities in bridging to
the prevailing market dynamics of the new normal. The paper explicitly
examined how mankind can make purchase decisions amidst product scarcity,
soaring prices of basic necessities, and fall in demand of non-essential products,
and unguaranteed fate of health insurance products as consequences of the
COVID-19 pandemic. Indeed, the effects of the pandemic have and will become
a core predictor of marketplace dynamics and consumer behavior. But with the
predominant preventive measures like lock-downs, travel restrictions, movement
controls, and social distancing among others are all new to humanity. In fact, the
pandemic and its propagated precautionary measures have culminated in market
scarcities, trade restrictions, joblessness, reduced consumer purchasing power,
and unprecedented price escalations. To adapt to the above precarious
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environment of the new normal, consumers should intensify information search
to make rational choices and spend wisely during the spiraling global price
indices. Humanity ought to willingly lessen demand for luxuries, social events,
along with holiday travels or adopt e-tourism fantasies for now. It’s additionally
suggested that payroll tax cuts and increase government spending on health
strategies will reduce out-of-pocket expenditure and boost citizens’ demand for
the much-needed health insurance products in the new normal. Lastly, provision
of reliable internet infrastructure will enhance online exchange of value to curb
scarcity tendencies of the new era.
Session 11
Presentation 3
IENNE-035

External Business Communication Strategies: The Case of an International
Malaysian University
Reza Ganji.
shideh.ziaee@gmail.com
Abstract— The main purpose of this paper is to focus on the external
communication strategies of APU (Asia Pacific University), Malaysia. In order
to do so, first a history and background of APU is presented. Then the definition
and functions of external communication, in general, and that of APU, in
particular, are defined. In the next section, the challenges faced in their external
communication policy are looked into and multiple theories are applied to the
case, such as Cultivation Theory, Uses and Gratification Theory, and Spiral of
Silence Theory. The findings of this research are based on primary data gathered
from APU students. A questionnaire was developed with the focus on APU
external communication strategies and questions were asked from students in a
focus group. In addition to that, the researcher has conducted an interview with
Senior Manager of Marketing and Business Development at APU, and used that
information for further investigation of the issue. Next, the theories are applied
to the findings and lastly, recommendations are offered to improve the
shortcomings of APU’s external communication policy. Effective external
communication is essential for a business to survive and thrive. In order for a
company to flourish, clear and concise communication is of essence. Cloudy,
ambiguous external messages lead to negative impact, backlash and decrease in
revenue. In the case of APU, clarity about the standards of education and the
process of registration should be communicated clearly and honestly with
regards to different cultures as it is an international university; messages should
be adapted to audiences. Moreover, external communication needs to be bidirectional, interactive, objective, accurate, reliable, clear and accessible to the
target audience to serve its purpose. APU has done a fairly good job regarding its
external communication, but there is always room for improvement.

Session 11
Presentation 4
IENNE-036

Failed Marketing Strategies: The Case of Home Depot in China
Reza Ganji.
shideh.ziaee@gmail.com
Abstract— In this study, the researcher has looked into the background and
history of Home Depot Inc. The development of HD branches in China is
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discussed, followed by analysis of the reasons for its failure in the Chinese
market based on the four-dimensional host country culture analysis model for
international retailers: Culture-Environment-Lifestyle-Mentality (CELM). Many
case studies of Home Depot’s failure in China have already been based on
Hofstede’s five cultural dimensions, but few studies have considered a host
culture analysis framework, hence the choice of the CELM model. Next, some
strategies are suggested for re-entry of HD into Chinese market based on CELM.
Lastly, online and offline strategies for HD to deal with stakeholders are
suggested. The two most important takeaways from this paper are the companies
can’t just “parachute” in the new culture, they need to get in tune with cultural
cues to stay on the path to success, and that doing well in the company’s home
market does not necessarily mean the same will be true in another market.
Unlike Argentina and Chile, where the market was not financially viable for HD
to revise their strategies, Chinese market has too much potential to overlook. So
HD is determined to make it work in China whether through physical stores or
via e-commerce.
Session 11
Presentation 5
IENNE-038

International Marketing Communications Strategies in Profit-based vs
Non-profit-based Organizations, the Case of Nivea and SWA
Reza Ganji.
shideh.ziaee@gmail.com
Abstract— In this study, the researcher has chosen two organizations of totally
different natures: the first one is a profit-based company and the second is a
charitable organization. NIVEA FOR MEN has been chosen as the former and
Scottish Women’s Aid as the latter. To begin with, the target audience of
NIVEA FOR MEN and SWA have been studied and compared closely. SWOT
(strengths, weaknesses, opportunities, and threats) factors in their different
market segmentations and the difference between marketing objectives of the
two organizations have been thoroughly discussed. The focus of the study,
however, is to devise a proper IMC (International Marketing Communications)
mix for each organization and discuss how and why their marketing plans are
and should be different, and differences between the two proposed IMC mixes
have been critically discussed. The concept of IMC tools and their roles and
functions, along with the emerging issues and challenges, have been analyzed in
the UK market for the purpose of this case study. Challenges and ways to
evaluate the success of the developed IMC mixes have been analyzed and
solutions have been suggested for potential problems wherever applicable. All
organizations need to apply IMC tools to create competitive advantage, retain
customers and boost sales. NGOs, on the other hand, use IMC tools for a totally
different purpose: they need to attract volunteers (not customers), raise funds
(not sales) and have loyal supporters (not customers). When designing a
marketing strategy, the company’s vision, mission and nature should be
considered. This study shows how the IMC mixes suggested for NIVEA FOR
MEN -as a profit-based corporate- and SWA- as a charitable organization- differ
to suit their unique goals. SWA mostly uses online marketing, because it is lowcost and that is very crucial to them. Unlike NIVEA FOR MEN, SWA does not
have any giveaways, free samples, promotions or discounts. They can’t take a
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long-term perspective on revenue, because they need it on a daily basis; whereas
Nivea can afford to sacrifice short-term ROI (return on investment) for longterm profit. Nivea uses above-the-line advertising to promote their products,
whereas SWA has to compete with other charitable organizations for free media
time or PSA (public service announcements). NIVEA FOR MEN utilizes an
experiential appeal to attract customers, but SWA attempts for ethical arousal to
achieve its objectives. In addition to that, the target group for these two
organizations differ greatly so the IMC tools differ to reach each company’s
target audience. SWA mostly adesses less educated people who are more likely
to abuse or suffer from abuse, whereas Nivea is targeted at middle and higher
social class who have surpassed the first few stages of Maslow’s hierarchy of
needs and have reached a comparative level of comfort to consider aesthetics.
Session 11
Presentation 6
IENNE-039

Sustainability: The Case of Nissan LEAF
Reza Ganji.
shideh.ziaee@gmail.com
Abstract— In this paper, the researcher has investigated deeply into Nissan’s
business strategies with focus on LEAF EV. A thorough SWOT (strengths,
weaknesses, opportunities, and threats) analysis has been conducted leading to
the diagnosis of micro and macro level challenges. Then new market
opportunities have been analyzed based on PLC (product life cycle) and IPAT
(impact = population x affluence x technology). Nissan’s mission, vision and
code of conduct have been looked into in order to better evaluate the corporate’s
sustainability objectives and values. Nissan’s marketing strategies have been
established on the basis of its market segmentation, targeting and positioning
along with the analysis of 4 C’s. And last, but not least, a sustainability social
campaign in Malaysia has been designed for Nissan.
Nissan has touched lives and societies with its exclusive sustainable approach to
business activities, long-term sustainable profit making, influential social
enhancement programs and their unique conscientious approach towards usage
of natural resources. And their “Last LEAF” (referring to O’Henry’s
masterpiece) is their winning card, introducing safe, eco-friendly and zeroemission mobility for all ages. It strives to improve urban air quality and
environment through green technologies implemented in EVs. Nissan adheres
strictly to its detailed and precise code of conduct to build mutual trust with its
stakeholders. Like all businesses, Nissan is also faced by challenges, such as lack
of charging units in Malaysia and the charging time, which is relatively long.
The company has come a long way and has a longer way ahead.

Session 11
Presentation 7
IENNE-136

Towards Developing Dynamic
Entrepreneurial Education
Shereeza Mohamed Saniff
shereeza@usm.my
- 81 -

Entrepreneurs

Through

Lifelong

AGENDA
Abstract— Students are a key asset in the development of the national
entrepreneurial agenda. They are aspirant entrepreneurs who set out to own their
business or be an employee of a business or private entity. Success in running a
business or managing a company successfully is greatly influenced by
entrepreneurial skills that have been successfully injected by educators through
the national entrepreneurial education agenda. What are the various aspects of
required of educators to open students’ minds to entrepreneurship? How does an
educator evoke new perceptions to students to make entrepreneurship as a major
career choice and accepted as a way of life? These are the questions that this
paper sets to answer. By way of document review and content analysis
thereafter, the findings suggest that the success of educators in developing
entrepreneurial students depend on the educators’ abilities to view that the
educational curriculum has its own entrepreneurial values. Educators need to be
confident that each course taught has its own entrepreneurial value that need to
be injected in the various stages of learning that students go through. The
willingness of educators to teach effectively will produce Dynamic
Entrepreneurs students who accept entrepreneurship as a lifelong activity.
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Learners’ use of code switching in the multilingual
ESL classrooms.
Presenter: Johan Severinus Tati.
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IENNE-058

Education Continuation Strategies during COVID-19 in Malaysia
Nurul Ashikin binti Izhar
ashikinizhar@student.usm.my
Abstract— COVID-19 pandemic has brought a sudden and dramatic change in
all aspects of peoples’ lives worldwide. Many countries have taken robust
measures to contain the spread of the virus. Malaysia is one of the countries,
which make an early decision of a movement control order to control the spread
of the virus. On that account, the Ministry of Education (MoE) has taken some
measures to ensure delivering education to all students enrolled in primary and
secondary schools in the country. The MoE introduced four strategies to be
implemented during COVID-19 to provide quality education to all students. The
implemented strategies are (1) flexible class schedule and pedagogies, (2)
synchronous and asynchronous online teaching and learning mechanism, (3)
collaboration with mass media to ensure access to the rural area, and (4) digital
learning communities for professional development. The implemented strategies
enabled the education system to overcome the school's sudden closing issue and
successfully deliver the necessary education to the enrolled school students in
the country during the pandemic. However, recommendations to improve the
strategies for future implementation were addressed.

Session 12
Presentation 2
IENNE-059

The impact of sensitivity to pandemic on expatriate engagement: Empirical
Study on Expatriates in Malaysia during COVID-19
Ankita Sahoo
ankitasahoo@sd.taylors.edu.my
Abstract— The present article aims to study the sensitivity to pandemic in the
current Covid-19 outbreak which has caused an abrupt shift in most of the
workplace environment in Malaysia and elsewhere in the globe. A primary
survey was conducted amongst 114 expatriates stationed in Malaysia during the
Movement Control Order in Malaysia (18th March–14th April 2020). Structural
Equation modelling was fitted to study the relationships among the perceived
organisational support, host country national support, sensitivity to pandemic
expatriate job engagement on expatriate performance. The results indicate a
strong and positive influence of host country national support on expatriate
performance which is mediated by expatriate job engagement. However,
perceived organisational support did not have a significant influence on
expatriate performance. With the introduction of the mediating variable
expatriate job engagement, perceived organisational support positively
influences on expatriate performance. Out of 114 expatriates included in the
study 46 (40.4%) have expressed sensitivity to pandemic during the current
pandemic due to fear and anxiety. The present study is the first to explore the
implications of the moderating role of the sensitivity to pandemic and its impact
on expatriate engagement. Perceived risk of living with the pandemic would
significantly alter the daily activities of the expatriates who have been isolated
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from their home country environment. The current study instigates that
organisations need to work out suitable intervention programs to mitigate the
plausible negative work outcomes due to the sensitivity to pandemic during these
unforeseen circumstances to retain talents.
Session 12
Presentation 3
IENNE-060

Translanguaging As A Pedagogical Tool In Odl Classrooms: A Case
Study
Bazrina Ramly
bazrina6784@uitm.edu.my
Abstract— Translanguaging, a strategy that is used by bilinguals to access
different linguistics features simultaneously to enhance communicative potential
(García, 2009), has gained interest among educators as one of the pedagogical
tools that could help to enhance the communication between an educator and a
student. In line with the expanding need of open distance learning (ODL) due to
the COVID-19 pandemic, translanguaging has been perceived as a teaching aid
that could resolve the deficiencies of online learning (e.g., poor internet
connection and delayed communication). This results to translanguaging being
discerned as a bilingual advantage rather than a hinance. Hence, through the
theory of culture, this case study is conducted to investigate the effectiveness of
using translanguaging in ODL classrooms of bilingual learners. Data will be
collected by using a survey instrument that mixed qualitative (interview) and
quantitative questions (questionnaire), and both forms of data will be integrated
and analysed. A total of 200 students and 10 lecturers will be used as the
participants for this study. The findings of this research are aimed to spread
awareness to both of the educators and the students on the advantage of using
translanguaging strategy as a pedagogical tool in the teaching and learning
process. Moreover, implications from this study are hoped to shed light on the
education policy in Malaysia on the benefits of translanguaging strategy in ODL
classrooms.

Session 12
Presentation 4
IENNE-061

Covid-19 Vs Special Education: What Can We Do?
Mohd Yusof Zulkefli
yusofzulkeflisc2013@gmail.com
Abstract—The COVID-19 quarantine has affected educational systems
throughout the nation. Educators are getting creative during this new and
stressful time. Besides teachers, many students and their families are also
adjusted to this new norm. However, an important question emerges which
related to the students with special needs such as Autism Spectrum Disorder
(ASD) students on how they are ‘adjusting’ themselves. Impairments in social
interaction is the primary characteristics for the students with ASD. In addition,
nonverbal communication and repetitive behaviours become a main issue that
people with ASD will struggling with. During the pandemic, since many schools
is closed, hence it may affect the therapy sessions too. Thus, many things cannot
be done accordingly. But in this digital era, it is not the full stop of all.
Nowadays, technology has become a necessity for our daily life, and it provides
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convenience to people to communicate. People communicate through technology
such as emails, mobile phones, chat messenger and social media channels to the
exchange of information, ideas, emotions and thoughts. The use of technology is
taking an increasingly prominent role in Autism Spectrum Disorders (ASD)
research. People who have ASD may experience a wide variety of
communication challenge. Nowadays, there are several of technologies are being
used to support students with ASD in different ways. The technology can be
used to help ASD students to adapt with the situation in general, develop their
expressive communication skills, social interaction skills, concentration skills,
motivational skills, organizational skills, self-help skills, academic skills and
overall autonomous everyday function. Hence, the main objective of this
research is to identify the technology in assisting ASD to communicate and after
that to find out the impact of technology that motivate ASD students to
communicate. A qualitative research approach was chosen as the methodology in
this research. Since this research is aiming to explore the usage of technology in
assisting Autism Spectrum Disorder (ASD) students to communicate, thus
qualitative research the most suitable to be used to gain an understanding of
underlying causes, opinions, and motivations. Triangulation data analysis is
being used to analyse the data in order to make sure the consistency of the data.
Session 12
Presentation 5
IENNE-066

An Analysis Of Higher-Order Thinking Skills (Hots) In Malaysian
University English Test Report Writing
Geraldine De Mello
geraldine@uitm.edu.my
Abstract— Thinking skills plays an important role in tertiary education. In the
21st century, students are required to master these skills so that they can deal
with the various situations that they come across in the university and later at the
workplace. This paper analyses students report writing based on a given set of
data written in exam conditions to investigate their reasoning skills especially
analyses and synthesis which are the 2 highest levels in the Bloom’s Taxonomy
cognitive domain. A total of 30 humanities and 30 science students’ reports were
analysed using the Malaysian University English Test (MUET) marking scheme.
The preliminary findings indicate that good writers managed to demonstrate
analysing and synthesising in their writing while the weak ones failed to
integrate both the skills to a certain extent. On one hand, the middle-graded
writers could only manage to show one of the skills. The science students
managed to incorporate both skills at a better level as compared to the
humanities students as they are more exposed to logical thinking in their major
courses. For pedagogical intervention, it is suggested that HOT writing lessons
must facilitate students’ writing ability and interest and should be clearly
instilled in the teaching and learning of writing activities in ESL writing
classrooms. Students also need to be taught explicitly how to use the HOTS
(higher-order thinking skills) not only in the language course but in all other
courses in the university.

Session 12
Presentation 6

Assessing spoken production using the CEFR focusing on production
strategies, addressing audience and phonology
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Saidatul Akmar Zainal Abidin
saidaza61@gmail.com
Abstract— Spoken production is a skill that students at university have to
master in preparation for the many tasks that they may encounter at the
workplace. According to the Common European Framework of Reference for
Languages: Learning, Teaching, Assessment (2020), commonly known as the
CEFR, oral production is termed a “long turn” where one may provide a short
description or anecdote, or a longer more formal presentation; hence the
definition of the construct spoken production. While the CEFR lists several oral
production activities (ref CEFR 2020, p 61), this paper focuses on the activities
‘Sustained monologue: giving information’ and ‘Sustained monologue: putting a
case’ and how to assess them. The main purpose of this study is to advocate the
development of a set of rubrics for the evaluation of these activities, based on the
criteria production strategies, adessing audience and phonology. Also, based on
the study by O’Sullivan, Weir and Saville (2002) on the development of an
observation checklist to validate speaking test tasks, this study attempts to
produce a set of rubrics which reflects the construct being tested in the task, and
that the results would enable us to make inferences to that underlying ability.
Hence, this paper will detail the development process of a set of rubrics based on
the framework for conceptualising a Speaking test (Taylor 2011 adapted from
Weir 2005) and the CEFR (2020). The outcome of the study would be a set of
rubrics for evaluating spoken production, its implications and further
applications.
Session 12
Presentation 7
IENNE-112

Learners’ use of code switching in the multilingual ESL classrooms
Johan Severinus Tati
johan.tati@polikk.edu.my
Abstract— Code switching is a widespread phenomenon among the bilingual or
multilingual speakers in Malaysia in different domains. In the ESL classroom,
the multilingual learners engaged code switching as a learning strategy to
maintain the interactions. This study focuses on the learners’ use of code
switching in the multilingual ESL classrooms. It aims to investigate the reasons
to code switch, the domain language, the frequency and to investigate learners’
perception on the use of code switching in the ESL classroom. Quantitative
research approach was used to collect the data via a set of questionnaire which
was adopted from Nik Mastura Nik Ismail Azlan (2011). The questionnaire
consisted of 13-items and divided into five different sections to gather data on
demography, domain language, respondents’ perception, frequency, and reasons
for code switching. The questionnaires were administered to 125 respondents
from seven community colleges in Sabah Malaysia. The data obtained were
analysed using SPSS 24.0 and presented in Mean and Percentages. The findings
indicated that the reason “To emphasise a point” had the highest mean score
(m=6.7920) and Sabah Malay dialect was the domain language used in code
switching. 64 respondents (51.2%) admitted that they ‘sometimes’ code
switched in the classroom due to English vocabulary constraint. 70 %
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respondents had a positive perception regarding the use of code switching in the
classroom. Code switching was used as an interaction strategy among the
community college students in Sabah. Further research may explore the
functions of CS engaged by the multilingual speakers of ESL in Sabah.
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Do Research on Cyberbullying Still Have a Free Spot
Area to Study?: Mapping Publication Trends and
Research Gap.
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IENNE-115

Issues And Challenges Faced By IHL Lecturers In
New Norm.
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IENNE-117

Resolving Learning Time and Space Constraints
While Engaging in English language LearningAcquisition among Open Distance Learners (ODL)
Using Web-mobile Platforms; Edmodo and
Telegram.
Presenter: Mohammad Talha Mohamed Idris.

IENNE-122

Exploring Malaysian Tertiary Students’ Behavioural,
Cognitive, Emotional and Social Engagement and
Disengagement In ODL
Presenter: Sofwah Md Nawi.

IENNE-124

Online English Language Teaching and Learning
during Covid-19.
Presenter: Shamimah Mohideen.
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IENNE-107

Do Research on Cyberbullying Still Have a Free Spot Area to Study?:
Mapping Publication Trends and Research Gap
Budianto Hamuddin
budihamuddin@unilak.ac.id
Abstract— This study aims at mapping the publication trends and to discover
free spot area to build a research on cyberbullying. More than 175 prominent
researches since 2000 to 2019 from reputable journals indexed in reputable
databases as well as Ph.D dissertation from reputable Universities around the
Globe were collected and analyzed to determine major areas on cyberbullying
from time to time. The results showed cyberbullying has been largely studied
from many disciplines; among the highest are psychology, followed by IT
media, education, and linguistics. This study also recognized that there are plenty
of blank spots to conduct a cyberbullying startup research in these areas however
linguistics seems more promising since “Linguistic wordplay” on text and
typographic emoticon in social networking sites (SNS) still offers many
astonishing spots to explore.

Session 13
Presentation 2
IENNE-115

Issues and Challenges Faced By IHL Lecturers In New Norm
Nor Amizam Binti Jusoh
noramizam@ucyp.edu.my
Abstract— Covid-19 brings major changes to key sectors of the world including
education. While the Restriction of Movement Orders (RMO) were implemented
starting March 18, 2020, the education sector was among the sectors that were
also affected and underwent massive changes, especially the teaching and
learning process. To ensure that the learning process of students is not affected,
teaching methods have to be changed drastically to online teaching and
supported by the use of various tools and methods. However, the sudden changes
in teaching methods with improper preparation, tools and equipment led to
various issues and challenges that had to be faced by the teaching staff.
Therefore, this study was made to identify issues and challenges that have to be
faced by lecturers in public and private institutions of higher learning in ensuring
that the teaching process and its effectiveness is not affected even if the teaching
process is changed totally to online. A survey was conducted to gain input and
feedback on issues, challenges and teaching methods used to ensure the
effectiveness of teaching. 50 lecturers who experienced the online teaching from
two public and private institutions of higher learning in the area of Kuantan,
Pahang were selected as respondents. The results of the study found that teachers
face various issues and challenges in the beginning of the implementation of
online classes such as lack of knowledge, experience and facilities that support
teaching methods and at the same time need to adapt to the increased burden of
responsibility. The results of the study also show that the lecturers are more
skilled in mastering online teaching methods and adapting to new norms but still
needs support and understanding from relevant parties to overcome the burden of
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problems and play various responsibilities simultaneously.
Session 13
Presentation 3
IENNE-117

Resolving Learning Time and Space Constraints While Engaging in
English language Learning-Acquisition among Open Distance Learners
(ODL) Using Web-mobile Platforms; Edmodo and Telegram
Mohammad Talha Mohamed Idris
talha@uthm.edu.my
Abstract— Distance learning refers to any form of remote education where
learners and teachers stay connected by using different technologies platforms as
an alternative in teaching and learning process to be able to deliver and exchange
information thus bridge physical spaces and time constraints between them. This
present study aims to investigate the use of Web-Mobile Platforms (WMPs);
Edmodo as a teaching-learning platform and Telegram as a mobile-based
environment in language learning-acquisition among the ODL undergraduate
students. Their perceptions were examined in terms of learning time and space
constraints faced by the ODL learners in both contexts, Edmodo and Telegram.
The WMPs were used as the platform to accommodate learners’ language
learning materials and the online discussion forums thus functioned as the
scaffolding to facilitate learners’ language learning-acquisition process. The data
were collected by using online questionnaires on Telegram and semi-structured
interview questions on Edmodo involving eleven ODL undergraduate students.
The findings of the study indicated that the language learning materials and the
discussion forums in the WMPs helped learners in completing their assignments
(considered as the most helpful language elements which reinforced their
knowledge) and also the online forum conducted in the WMPs enhanced
learners’ understanding of the lessons and tasks they were engaged in. Findings
showed that interactions and discussions held in the WMPs provided the learners
opportunities to communicate in English with their peers; thus it allowed them to
practice the language more frequently and at the same time acquired language
inputs through the language learning materials uploaded in the WMPs.
Meanwhile on the issues of learning time and space constraints were resolved
when learners were able to easily access the WMPs at anytime and anywhere
possible in order to enhance their understanding in the course. The study
suggests the practicality and convenient ways of using the WMPs among the
educators and learners at colleges or universities as well as improving their
language teaching approach that would be practical in the coming future.

Session 13
Presentation 4
IENNE-122

Exploring Malaysian Tertiary Students’ Behavioural, Cognitive, Emotional
and Social Engagement and Disengagement In ODL
Sofwah Md Nawi, Suhaili Mohd Yusof, Puteri Nur Hidayah Kamaludin &
Noridah Sain
sofwah@uitm.edu.my
Abstract— Learning engagement is a determinant for success across any
learning mode, putting emphasis on the quality of the students’ participation in
their own academic journey. However, this is an especially daunting challenge
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for open and distance learning (ODL). This is further exacerbated when the onset
of the COVID-19 pandemic forced the sudden shift to ODL mode, putting
students in academic situations that they are unaccustomed to. To examine
whether the engagement of tertiary-level students in Malaysia is affected by the
change in learning mode, this research aims to identify indicators that make them
engage as well as disengage during ODL lessons. A survey instrument known as
Learner-Engagement-Technology (LET), was used to measure the level of
engagement and disengagement in four categories each, namely behavioural,
cognitive, emotional and social aspects. Responses from 129 undergraduates in
two public higher learning institutions in Malaysia were analysed. The
descriptive analysis revealed that the students do engage more than disengage,
albeit at a moderate level. The highest indicators of engagement and
disengagement however were different. This research is part of an ongoing study
and the results can help inform various stakeholders (e.g. lecturers,
administrators, policy makers) of the possible causes of engagement and
disengagement during ODL classes, so that a more comprehensive and decisive
approach can be taken to improve the overall ODL experience for the students.
Session 13
Presentation 5
IENNE-124

Online English Language Teaching and Learning during Covid-19
Shamimah Mohideen
shamimah@usas.edu.my
Abstract— During the pandemic, the online mode has become widely used in
English language teaching and learning. This requires great adjustment on the
parts of the teachers and students. Teachers need to self-train and explore various
online teaching tools. Despite using the best online teaching tools to conduct
live-lessons, an online lesson may not go well for some students with poor
internet access. The online mode is not always seen as favorable as it does not
provide opportunities for direct communication that is required for a language
learning class. It can never replace face to face classroom, though it can
complement and support it. In having experimented with both modes of
learning, it is found that both online and face to face modes have their strengths
and weaknesses. It is predicted that blended learning (a combination of both)
will be the ideal for all institutions in the future. Once the Covid-19 pandemic
comes to an end, it would be a loss to dismiss online mode altogether in favor of
a complete face to face learning. Although online learning is not suitable for all
students, it encourages students to learn independently and exploit various
online resources available. It is also much easier to use and access audio visual
materials and applications online. Although face to face meeting with students is
necessary to provide better guidance, a purely face to face mode is also not
without limitations. Teachers, students and authorities need to be open in
accepting different modes of learning.
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Second Language Anxiety When Speaking English
Among UTAR Students.
Presenter: Sandeep Singh.

IENNE-103

Social And Behavioural Factors Of Social
Communities Towards Waste Management In
Bachok, Kelantan.
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Game-Based Quiz as an Alternative E-assessment
Medium during New Norm Education.
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A Semantic Study of Facebook Emoji Usage and
Interpretation Among Undergraduates of Different
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Presenter: Mohamad Iqbaal.

IENNE-106

A Pattern Grammar Approach to Selected Action
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Presenter: Alfian Asmi.
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Evaluation of Threats Factor On Marine Eco
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Presenter: Elyas Mohd Jarami.
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Session 14
Presentation 1
IENNE-102

Second Language Anxiety When Speaking English Among UTAR
Students
Sandeep Singh
sandeep@utar.edu.my
Abstract— Foreign or second language anxiety is a fear of where a second
language learner is afraid of using his or her second language in different
contexts. When fear of using second language is not solved as soon as possible,
it may affect learners’ language learning process in the long run. One of the main
reasons that learners are facing difficulties in improving their second language
proficiency is due anxiety in using their second language. This study is
employed to investigate the intensity of second language anxiety when speaking
English and to identify the main concept that affects second language anxiety
among Universiti Tunku Abdul Rahman (UTAR) students. The study involved a
total of 50 respondents chosen from the English Education course in UTAR and
they were given a survey on their experience on second language anxiety when
speaking English to be completed. The data was collected and analyzed using the
Statistics Package for the Social Sciences (SPSS) program. The analyzed data
indicated that majority of the respondents suffered from medium and high
intensity of second language anxiety and the main concept that provokes second
language anxiety was the fear of negative evaluation. Recommendations for
future research was discussed which includes distributing a different set of
questionnaires to teachers in order to find out their perception on students’
second language anxiety in the classroom, expanding the scope by adding a
qualitative research design and implementing new theories to look at this topic in
a different perspective.

Session 14
Presentation 2
IENNE-103

Social And Behavioural Factors Of Social Communities Towards Waste
Management In Bachok, Kelantan
Muhammad Izzat Hanif
ama190018@siswa.um.edu.my
Abstract— Solid waste management problems that occur in rural areas such as
communities behavior in rural areas affect the natural environment, where
unsatisfactory management of solid waste will cause pollution and in turn disrupt
the socio-economic development of a country. In this regard, the problem that is
often faced by residents in rural areas is how to dispose of solid waste.
Therefore, the present study aimed on social and community behavior towards
solid waste management in coastal areas in Bachok, Kelantan. This study would
like to examine about social and behavioral approach, communities and
authorities about solid waste management at the rural area.The total number of
respondents is 24 people where a house represents one Head of Household
(HoH) and this study uses a qualitative method as a data collection method. Data
will be collected by conducting interview and observation sessions. further data
on waste management from the authorities and responsible parties will also be
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obtained by observation and interview methods. The data will be analyzed using
thematic analysis and all data will be collected thus data triangulation will be
done. The results of the study show that the villagers who maintain cleanliness
are more likely to dispose of solid waste in main rubbish bins than the villagers
who only rely on the burning and cultivation of solid waste as a means of
disposing of solid waste. However, the placement factor of the house plays a role
in the community in terms of the tendency to dispose of solid waste.
Session 14
Presentation 3
IENNE-104

Game-Based Quiz as an Alternative E-assessment Medium during New
Norm Education
Amirul Mukminin Mohamad
mieroll@ukm.edu.my
Abstract—Among the problems faced by students in institutions of higher
learning during this pandemic situation are the constraints of existing eassessment as well as issues of discipline and integrity of students when
following distance learning and assessment. This constraint causes students to
have the difficulty of completing the e-assessment within the allotted time. This
study aims to see the effectiveness of Quizizz app as an alternative e-assessment
medium during the new norms education through comparison of quiz completion
time and quiz scores between control groups and treatment groups. Through the
use of this application, instructors can conduct an e-quizzes sessions in real-time
with students remotely, wherever they are. The app also provides score along
with correct answers to all questions once the quiz is completed. This QuasiExperimental study involved 110 local students who took the same elective
course. Research data were analyzed using descriptive statistical analysis as well
as Independent T-Test for comparison of time score and test score between
control group and treatment group. Comparative analysis of time score between
control group and treatment group recorded significant differences, with a value
of p = 0.000 recorded. A comparative analysis of quiz scores between the
treatment group and the control group failed to show a significant difference
between the treatment group and the control group. The results show that realtime features in Quizizz enable students to be more focused and disciplined
when completing e-assessment, compared to conventional methods

Session 14
Presentation 4
IENNE-105

A Semantic Study of Facebook Emoji Usage and Interpretation Among
Undergraduates Of Different Gender
Mohamad Iqbaal
iqbaal@utar.edu.my
Abstract— This study is a linguistic based quantitative survey seeks to discover
the emoji usage and interpretation trend among emoji users of different gender.
As the amount of emoji is increasing, the meaning of emoji is undefined and
such characteristic of emoji may cause miscommunication among emoji users. In
order to determine the influences of emoji, the study engages questionnaire and
Facebook emoji from PC platform as the emoji source. The targeted respondents
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of this survey are 30 male and 30 female undergraduates from Universiti Tunku
Abdul Rahman under the Faculty of Arts and Social Science. The result was then
analyzed by using Searle’s Speech Act theory and the feedbacks from different
gender were then compared to determine the percentage of similarity and
difference. The result shows that the general emoji usage trend is direct in nature
among emoji users of both gender while female emoji users are typically more
meticulous and sensitive in interpreting emoji.
Session 14
Presentation 5
IENNE-106

A Pattern Grammar Approach to Selected Action Verbs in LoCLaNT
Alfian Bin Asmi
alfian@utar.edu.my
Abstract— This study explores the development of learner language in the
subset of LoCLaNT based on the Pattern Grammar approach. It is a longitudinal
study which aims to investigate language development in terms of grammar
pattern among Malaysian secondary school students. In Pattern Grammar, the
behaviour of a lexical item is studied in which any change may reflect linguistic
change. It focuses on the verb pattern (see Francis et al., 1996). The top five
most frequent action verbs in the subset of LoCLaNT (i.e., GO, SAVE, SEE,
SHOUT, FISH) are studied. This includes the variants of each verb (i.e., go,
goes, going, went for GO). This study is in line with the observation of
innovative and conventional language use as highlighted in Chau (2015). It is an
existing corpus (see Chau, 2015) It can be observed from the analysis of this
study that some verb patterns used by the learners are becoming more
conventional. However, there are also instances of innovative pattern observed
over time. This shows that the direction of the development of learner language
is moving towards conventional yet still carries the innovation element.

Session 14
Presentation 6
IENNE-108

Evaluation of Threats Factor On Marine Eco Tourism Activity In Payar
Island Marine Park
Elyas Mohd Jarami
elyasuitm@gmail.com
Abstract— Marine ecotourism is tourism which based on enabling tourists to
experience the underwater ecosystem. However, it is obliged to a manner that is
consistent with the principles of sustainable development. It is perceived as
opportunity to help regenerate coastal communities who are indirectly involved
in ecotourism program. Malaysia, a country surrounded by seas that offer the
amazing underwater ecosystem. This country has practiced marine ecotourism as
sustainable tourism by widely propagating eco-awareness and as economic
alternatives to activities that deplete the underwater ecosystem. Unfortunately,
despite the enthusiasm to promote marine ecotourism as sustainable tourism,
there is a lack of awareness on the conservation of marine living resources. This
situation has become increasingly widespread which cause the authorities had to
close the areas involved with ecosystem damages for conservation work. Thus,
this study aims to evaluate the threats factor in ecotourism activities in Payar
Island Marine Park. The method used are site observation and in-depth
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interviews. The main finding shows that the primary threats are from carrying
capacity aspects which are 60%. Whereas, tourist’s lack of awareness and lack of
enforcement from the authorities is 20% respectively. The finding will be used
as important reference data and as a guide for the conservation program which
focuses on reducing significant threats to marine life and its resources in Payar
Island. Then, the preservation work of marine life and resources will be more
effective in enhancing the awareness and consideration among authorities, local
communities, and tourists as well to maintain ecotourism activities sustainably.
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Presenter: Dayana Nor Azhar.
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Session 15
Presentation 1
IENNE-078

Enhancing Literary Comprehension And Technology Engagement Via
Digital Storytelling During Pandemic Lockdown – A Qualitative Study Of
Malaysian Undergraduates.
Dr. Erda Wati Bakar
erdawati@upnm.edu.my
Abstract— Learning of Literature is said to be challenging. This is perhaps due
to the richness and complexities of the literary texts used in classrooms. When
the world was hit by Covid-19 pandemic, alternative assessment and learning
activities which are to be done online need to be implemented to replace
conventional ones. To help students to be engaged with a literary text and
enhance their literary comprehension, digital storytelling was opted for its value
as an innovative pedagogical approach that may impact students’ meaningful
learning. However, the learning experience in learning literature can be
enhanced. The purpose of this study was to explore the manner Digital
storytelling (DST) may impact on learners’ literary comprehension and
technology engagement during a pandemic lockdown. The study adopted a
qualitative approach by conducting an online structured interview to 10 selected
Malaysian undergraduates. The findings of the interview were tabulated and
analysed thematically. Findings from the interviews indicated that the experience
of preparing a digital story was a worthwhile yet challenging experience,
however, it has greatly improved their literary comprehension on the issues
featured in the chosen play. In addition, learners also found that through the
creation of a digital story, it also has expanded and enriched their technological
skills through active and meaningful engagement in utilising the necessary video
editing software in producing their digital story. These show that digital
storytelling is an effective approach in increasing learners’ literary
comprehension through engagement of technology which nowadays has become
imperative during this pandemic era.

Session 15
Presentation 2
IENNE-079

The effects of smartphone usage on undergraduates
Nalini Arumugam, Sivajothy Selvanayagam & Sai Tarishini Sathiyasenan
nalini@uitm.edu.my
Abstract— This study examined the daily usage of smartphones by university
students. The study utilised a questionnaire via Google form to elicit information
from 106 tertiary level students that had agreed to participate in the research. The
data obtained from the survey was compiled into tables to categorize the
respondents into hours they had spent using their smartphones. A descriptive
quantitative analysis was used to examine the findings in the study. Results
indicate that too much time spent on smartphones late night affects students’
quality of sleep, which in turn affects students’ state of mind in the next day. In
addition, it was found that students in the 18-30 age range are the ones most
affected in their social interactions because of the reliance on smartphones.
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Findings also indicate that university students’ excessive smartphone use during
the night has negative effects on their well-being. They are unable to
concentrate during lectures the following day, often feeling sleepy during the
day, and face difficulties handling the day to day pressures, as well as, thinking
rationally whenever problems occur. In addition, results also revealed that when
university students rely too much on their mobile phones, they become anxious
when their gadgets are not with them. In short, students’ dependency on their
smartphones affects them both physically and psychologically.
Session 15
Presentation 3
IENNE-080

A preliminary study of the continuous writing abilities among the Sijil
Pelajaran Malaysia (SPM) candidates in the 21st century classes: a review
from the paper evaluators
Raganeswari A/P Ramasamy
Raganes_87MR@yahoo.com
Abstract— In today’s globalized world, the importance of English cannot be
denied since English is the greatest common language in determining future
goals or careers. This study was aimed to investigate the level of current
continuous writing abilities among the Form 5 candidates in the Sijil Pelajaran
Malaysia (SPM). Five paper evaluators who assess the SPM English Paper 1
(1119/1) participated in the online interview section to provide their review. A
semi-structured interview method was applied to explore the level of continuous
writing abilities among the SPM candidates in the public examination. Overall,
the findings indicate that educators need to use various teaching and learning
approaches to develop students’ writing abilities in the future. The study also
revealed that the implementation of technology resources could help to improve
teaching and learning writing skills among students which is in line with the
Malaysia Education Blueprint (MEB) 2013-2025. The outcomes from the five
respondents enable future researchers to carry out further study to foster’ writing
skills by incorporating new approaches and technology resources. The study is
also conducted to support the future SPM candidates to improve their writing
skills especially for the extended writing task, the new SPM format from year
2021. Overall, this will enable the upper secondary school to get proficiency
level 1 (B1) proficiency level 2 (B2) according to the Common European
Framework of Reference (CEFR).

Session 15
Presentation 4
IENNE-086

The Impact
Participation.

Of

Seating

Arrangement

Towards

Esl

Students'

Nurul Amira binti Abdullah & Malvin Kaur
mirae2114@1utar.my
Abstract— This paper examines the relationship of seating arrangement and
ESL students learning. Specifically, it examines the impact of seating
arrangement on the students' participation and academic performance. The
seating arrangements that were tested are cluster and pairs arrangement. This
research was conducted in one of the secondary schools in Kampar, Perak. A
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class that consisted of Form 2 students was chosen as participants. For the first
three weeks, the students were arranged in pairs seating arrangement in which
one student would only have one person as their desk mate. After three weeks,
observation and comments were made based on a checklist that consists of 10
aspects as guidelines for the researcher. Then, the students were assigned to sit
for a summative test which consists of 10 MCQ questions and 5 subjective
questions. This assessment was to test their academic performance. Later, the
next 3 weeks the same procedures were applied but with another type of seating
arrangement which was cluster seating arrangement. Based on all of the results
for both seating arrangements, students achieved higher and better scores when
they are placed in cluster seating arrangements and there was significant
improvement in participation compared to pairs seating arrangement.
Session 15
Presentation 5
IENNE-087

New Normal in Grammar Teaching Pedagogy
Ruzana Omar
ruzana@uitm.edu.my
Abstract— Grammar is one of the components of learning English, and its
fundamental feature is Parts of Speech, where the majority of Malaysian students
of higher institutions are still having difficulties to comprehend its use in
sentences. The aim of this study is to compare conventional methods of grammar
instruction with e-learning methods on their effectiveness of teaching Parts of
speech. The Stanford PoS Tagging method was used in the phrases extracted
from The New Straits Times Online (NST Online) posts to determine the part-ofspeech of each word. This quantitative forensic analysis adopted a comparative
approach in assessing its findings. The results were statistically evaluated using
the Social Science Statistical Kit (SPSS) for statistics. These results of the study
showed a discrepancy of significance between student score using E-paper and
student score not using E-paper in Grammar learning Independent t-testing to
compare mean between the two groups was carried out. The results indicate a
significance difference between the two students score classes (p-value= 0.007,
t= -2.774). The students’ mean output of E-paper indicates a higher percentage
compared to those who do not use E-paper. Since the pandemic of Covic 19
currently requires educators and students to spend most of their time on
electronic devices, this is an innovative method to aw students’ interest in
spending their time on reading via electronic newspapers using PoS tagging for
learning Grammar while introducing a new pedagogy for English educators in
Grammar teaching.

Session 15
Presentation 6
IENNE-091

The Marketability Of Uitm Products: A Case Study Of Employability
Skills Among Uitm Perlis Sports Graduates
Mohamad Firdaus Bin Ahmad
firdaus466@uitm.edu.my
Abstract— University students need a skill of employability to acquire in order
to fulfil the various demands in the market upon graduating. The unemployment
rate among graduates has become an issue, not only in Malaysia but also has
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become a global issue. This is because linear career path is something difficult to
achieve as the modern career trajectory involves multi-direction path. The main
objectives of this study were to identify the main graduate employability skills as
perceived by UiTM sports graduates and the perceptual difference of
employability skills among UiTM sports graduates based on gender. This study
was carried out on 335 sports graduates of UiTM Perlis Campus. The data were
obtained through a questionnaire containing 55 items which was administered to
measure the elements of graduate employability which covered areas such as
problem solving, adaptability skills, human skills, English language proficiency
and literacy skills, ICT skills, personal organization and time management skills,
leadership skills and communication skills. The Cronbach Alpha reliability
coefficient value of the instrument was 0.89. The data were analyzed using
inferential analysis (independent sample t-test). The findings showed that the
communication skill as the main graduate employability skills element as
perceived by UiTM sports graduates and there was no significant difference in
mean score of employability skills based on gender of the UiTM sports graduate
for each skills element (p = 0.00 >0.05). In conclusion, understanding about
employability skills among UiTM Perlis Campus sports graduates may help to
increase awareness among sports graduates in equipping themselves with the
relevant skills that are needed in the working sector.
Session 15
Presentation 7
IENNE-097

Risk Perceptions of Umrah and Hajj Pilgrimage Since the COVID-19
Outbreak
Dayana Nor Azhar
Dayananorazhar@gmail.com
Abstract— The annual Hajj and Umrah mass gatherings are attended by a
growing audience globally and can pose a potential risk for the spread of
infectious diseases between pilgrims and the host community. Since the
increasing number of COVID-19 cases, this situation may affect the pilgrims'
willingness to travel in order to fulfil one of the pillars of Islam. Therefore, this
study aims to determine the Hajj and Umrah pilgrimage’s risk perception
regarding the COVID-19 issues which may contribute to the pilgrim’s
willingness to travel to Saudi Arabia after the pandemic ends. This online
quantitative research paper outlines an exploratory study conducted on Hajj and
Umrah pilgrimage and Muslims in Malaysia with a total of 200 respondents from
the sample. A ‘Risk Perception’ conceptual framework has been adapted and
from this research, we expected that, Hajj and Umrah pilgrimage might
positively or negatively relate with their willingness to travel. This study might
contribute in providing pilgrimage data to the Malaysian Hajj Pilgrims Fund
Board, Tourism Malaysia and travel agencies that provide hajj and umrah
package.
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VR Journey to discovering the legendary Princesses
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Presenter: Tajneen Affnaan Saleh.
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IENNE-088

I trust my leader, I am empowered to be committed.
Presenter: Nabila Huda Ibrahim.

IENNE-090

The Evaluation of Thermal Performance: Negeri
Sembilan Traditional Malay House Rumah Bumbung
Panjang Berserambi Dua Beranjung.
Presenter: Nik Siti Fatimah Nik Hassin.

IENNE-120

Factors that influence green purchase intention
amongst millennials in Kuala Lumpur.
Presenter: Abdul Azeem Khan.
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Presentation 1
IENNE-074

Mental Health Among Malaysian University Students Amidst Lockdown
Vemel (Resh) Ramasamy, Nalini Arumugam, Puspalatha C. Suppiah &
Malar Velli Segarmurthy
resh.ramasamy@flinders.edu.au
Abstract— Covid-19 has caused world-shaking adversity around the globe. This
pandemic has not only become a global health threat and inflicted morbidity
status but also has become detrimental to mental health of the entire population.
In order to encompass and rein the transmission of the virus, Malaysia, like other
countries, enforced a nationwide lockdown. The current research is an attempt
to explore stability of mental health among university students residing in
Malaysia during the lockdown. 350 university students from local universities
both private and public, were asked to complete a questionnaire with questions
dealing with symptoms of depression, anxiety, and stress while engaging in an
online learning process. The results indicated that university students were found
to experience stress, and anxiety especially those who obtained lower CGPA
were most affected. Gender was found to be not significantly correlated with
stress studying online. It was also noted that home environment helped students
to feel safe but it did not contribute much in coping with their assignments and
course works. Conversely, staying with their friends seemed to have helped them
manage their academic endeavors better. As the universities have opted to
continue with online learning, policymakers and other authorities should seek the
assistance of mental health professionals to help overcome psychological issues
related to Covid-19 among students.

Session 16
Presentation 2
IENNE-081

VR journey to discovering the legendary princesses of Malaysia
Assoc. Prof. Ts. Dr. Hjh. Lili Nurliyana Abdullah
liyana@upm.edu.my
Abstract— Malaysia has her own princesses that should be promoted and
preserved along with their amazing stories. It is the stories that our ancestor
inherits to us for so long now. It is a treasure that is worth more than anything in
our country and it should be preserved for the sake of our ancestors and our
cultural identity. Unfortunately, most of our legendary princesses has forgotten
by our young generations and some even have no knowledge of their existence.
In this work, we are focusing at our legendary princesses’ history and folklore.
Most of young ones now know more about the Disney’s princesses than our
legendary princesses. Nowadays, the story our princesses are beginning to fade
from the face of our country due to the western media that’s beginning to
dominate the world. We would like to produce a journey for our youngsters to
enjoy while learning about our princesses. With this they can learn and grow
together with our own beautiful, brave and wise princesses. Since the youngsters
and the world now are keen towards smart devices, the use of VR will increase
the interest and attention. We would transform our work into a lovely journey
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from one state to another state visiting our princesses using VR. With this new
experience we believe we can preserve and promote our history to our young
generation and of course to our tourist and to the world. We will use schematic
modules to present their storyline, VR technology to represent the journey and
the interactive function for the user to interact with our princesses. Our
preliminary study showed that most Malaysian is not aware of the princesses.
89% of the respondents said that they know about Disney’s princesses. After
developing our Journey VR to our princesses we will conduct some usability
testing to look for some HCI parameters such as easy to use, fun to know, easy to
recognize and easy to share the memorable journey. It is hope that our work will
motivate and popularize our legendary princesses among our community and to
the world. We are hoping the world now likes our Puteri Gunung Ledang than
Snow White.
Session 16
Presentation 3
IENNE-085

Predicting employee turnover intention through organizational ethical
climate: a study towards sustainable workforce
Tajneen Affnaan Saleh
tazneenafn@gmail.com
Abstract— The relation between ethical leadership and employee turnover
intention is still scarce, but does the involvement of ethical leadership in a
company benefit from retaining turnover intentions? This study aimed to
examine the effect of ethical leadership and the mediating effect of
organizational ethical climate on the frequency of employee turnover intentions
in Malaysia SMEs. Questionnaire surveys were administered with middle level
employees working in the SME. Validity and reliability analyses were first
carried-out, followed by a multiple regression analysis to test the hypotheses.
Findings from cross-sectional data (n=260) indicate that (1) ethical leadership is
negatively d with employee turnover intention; (2) results emphasize the
importance of organization’s ethical climate that partially mediate the
relationship between ethical leadership and turnover intention. In addition, the
research was extensively studied with organizations in western and developing
countries, it was worthwhile to apply the concept in the Malaysian SME sector
and to provide empirical evidence. Implications and directions for future
research are also discussed.

Session 16
Presentation 4
IENNE-088

I trust my leader, I am empowered to be committed
Nabila Huda Ibrahim
nabilahuda@um.edu.my
Abstract— Trust builds positive relationship and healthy environment in an
organization. The empowered employee who trusts their leader may increase
their commitment towards their task and organization. Trust acts as a “glue” that
bind the relationship between employees and leaders. The environment that fills
with trust in leadership results harmonical relationship that may increase the
employee commitment. This study focuses to identify how the empowerment of
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employee increases commitment towards the organization and the role of
leadership trust in building the inclination. The leader-member exchange theory
is used as the underlying theory in building the relationship. This study is done
quantitatively using survey data collection with a total of 113 data collected in
selected banks in Kuala Terengganu, Malaysia. The findings show that there is a
relationship between employee empowerment and employee commitment
(Pearson Correlation, r=0.540) and trust towards the leader mediates the
relationship between employee empowerment and employee commitment (Sobel
test shows p<0.005). The study indicates that employee empowerment is
positively related to employee commitment and employees empowered
employees who trust their leader increase their commitment. Trust is significant
for a high-quality relationship between leader and employee and organization
should invest environment that could increase trust in the organization. Future
studies should look at the type of leadership that may affect the employee trust in
the organization.
Session 16
Presentation 5
IENNE-090

The Evaluation of Thermal Performance: Negeri Sembilan Traditional
Malay House Rumah Bumbung Panjang Berserambi Dua Beranjung
Nik Siti Fatimah Nik Hassin & Alamah Misni
nsfatimahhassin@gmail.com
Abstract— The utilization of passive design in buildings can refer to the passive
system used in a traditional house. It is through the practices of climatic design
strategies. Traditional Malay house is believed to have effective thermal
performance compared to the modern residential. Unfortunately, the traditional
Malay house is experiencing numerous changes and is confronted with
consistent dangers to its proceeded presence. The inclination towards presentday science and innovation by policy-makers, analysts, and experts has iven to
the disregard and decay of its technologies and cultural forms. Thus, this study
aims to evaluate the thermal performance of Negeri Sembilan traditional Malay
house Rumah Bumbung Panjang Berserambi Dua Beranjung as a reference for
sustainable practice in the tropical environment. The method used is fieldwork;
observation, and field measurement. The result shows that most of the daytime,
the indoor air temperature is above 30ºC, which is not at a comfort level.
Whereas, the wind flow performance for each division of the house recorded
different reading. However, it is still in the ranges of comfort level which is
between 0.1 and 0.35m/s, while the RH level is about 50–60%. There are four
factors of Malay house construction that had influenced directly the thermal
performance of the house; the size of floor areas, openings, floor and roof height,
and lawn compound area. This study aspires to provide useful insight regarding
the effectiveness of practices in the climatic design strategies in a traditional
Malay house. The findings will contribute to the scientific discussion on this
subject towards sustainable practice in modern residential.

Session 16
Presentation 6
IENNE-120

Factors that influence green purchase intention amongst millennials in
Kuala Lumpur
Abdul Azeem Khan
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Tp057289@mail.apu.edu.my
Abstract— The usage of products and services is at an all-time high, with
pollution and harmful side effects of our consumption patterns showing a toll of
the eco-system. The way we live today is not only hampering our lives but is
depleting the resources for the coming generations. This is one of the major
reasons why businesses and consumers now identify sustainable and green
products as one of the methods to help preserve the eco-system and help the
future generations. The study is focused on helping understand the factors that
influence the green purchase intentions amongst millennials in Kuala Lumpur.
To understand the factors that influence green purchase intention; green
marketing, green attitudes, social media influence, perceived value and
willingness to pay premium are studied in great depth. The questionnaire was
designed by using the 5-point Likert scale type questions to fully understand the
scope of green purchase intentions amongst the respondents. The study collected
200 responses from millennials in Kuala Lumpur and SPSS was used to analyze
the data. The results found that green marketing, green attitudes and willingness
to pay premium had a significant impact on green purchase intention. However,
social media influence and interestingly green perceived value did not impact
green purchase intention. The study also found that green perceived value did
impact willingness to pay premium which also impacted green purchase
intention.
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Presentation 1
IENNE-092

Food-Based Social Entrepreneur Mindset: A Review and Research
Direction
Khairun Najihah Sabri
gs56477@student.upm.edu.my
Abstract— There is a rising trend of social entrepreneurial activities in
Malaysia, but the research on social entrepreneurship, particularly within the
context of food-based social entrepreneurs and mindset, is limited. This paper
examines the components of mindset among food-based social entrepreneurship
in Malaysia. A detailed review is used to sort out the literature and develop the
research direction of the study. The review is focused on components of mindset
among social entrepreneurs. An entrepreneurial mindset could sharpen the focus
and strengthen the rationale for the benefits compared to merely entrepreneurial
competencies. However, research on the entrepreneurial mindset does not adess
these particularities, and the entrepreneur mindset attributes have been
investigated mainly within the commercial entrepreneurial context. As the food
is continuously on demand and has plenty of room to grow, exploring and
understanding the components underlie food-based social entrepreneurs’ mindset
will shed some light to society and policymakers, which later assist in
developing social entrepreneurship in Malaysia.

Session 17
Presentation 2
IENNE-094

Medical Tourism Development and Its Impact on Residents’ Quality of
Life
Faruqul Islam
faruqislam28@yahoo.com
Abstract— Community authority and tourism management in Malaysia have
advised the promotion and improvement of medical tourism to enhance the
financial performance and quality of life in the community residents. The current
research has been used the social exchange theory with spillover theory and
theory of planned behavior as the conceptual framework to investigate factors of
personal benefit of medical tourism, economic performance of medical tourism,
overall community satisfaction, healthcare satisfaction and attitudes towards
medical tourism; this kind of factors influence medical tourism development
and its impact on residents’ quality of life which influence the gender as a
moderator and impact the residents’ quality of life. The findings investigated that
better economic performance influence the quality of life of residents, similarly
personal benefit and overall community satisfaction, healthcare satisfaction and
attitudes towards medical tourism positively influence the quality of life of
residents. Finally, medical tourism development is positively impact to the
residents’ quality of life.

Session 17
Presentation 3

Online Shopping Scams: Consumers’ dissatisfactions, observed risks and
organisation strategies
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AP Dr Nalini Arumugam, AP Dr Faizah Mohamad & Sheela Paramasivam
fareema@uitm.edu.my
Abstract— Online shopping is becoming increasingly popular though there are
several risks. Hence, this study aims to look into the language used by customers
to voice out their dissatisfaction, types of online shopping risks involved and
strategies acquired by online shopping platforms in addressing scamming issues
on their site. A qualitative approach was used to analyse the data gathered from
consumers’ feedback and review of the product that they have purchased online.
Data were analysed thematically. Findings of the study revealed that delayed
delivery and receiving counterfeit products were the most frequent complaints
reported. The shopping risks identified were quality of product and delivery
risks. Furthermore, the findings also revealed that strategies such as negotiation,
mediation, confrontation and litigation were used by a selected organisation in
this study to combat scamming issues on its platform. The study concludes with
recommendations.
Session 17
Presentation 4
IENNE-110

An Analysis of Banking Service Social Media Platform
Sharifah Syazwa Amierah bt Syed Khalid
amierahkhalid94@gmail.com
Abstract— The situation in the present banking institution in handling
complaints has become one of the most highlighted areas in customer service.
Customer complaints are the basis of any organization, and the competitive spirit
in the business area can be judged by how they handle their customers. The
resolution quality is what makes an organization different from the other. Every
business entity has now used an advanced tool to create customer satisfaction,
and one of those tools that reach its familiarity and popularity would be social
media. In light of these phenomena, the banking industry adopted the usage of
social media in communicating with their customers. However, there are
thousands of complaint running through the social media platform and the issue
of viralness spiraling in social media could damage the organization, thus
affecting the profit made. One happy customer could spread the information to
10 people, but one unhappy customer on social media could spread that issue to
thousands of people in a matter of seconds. Thus, the banking institution must
strategize their standard of procedure in handling complaints so it would be
beneficial instead of damaging. The present paper will analyze what are the
types of complaints made by customers through the banking social media
platform and what type of resolution given by the institution to rectify and solve
the complaints. Findings showed that the highest type of complaint made by the
customers would be related to a banking service issue, followed by delayed
service, general information, and issues on a social media campaign, while the
most used type of resolution would focus more on explaining the predicaments,
followed by resolution quality, being courteous, apology and accessibility.
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IENNE-084

Schematic Structure Analysis of Malaysian Tertiary
Students’ Argumentative Essays: A Systemic
Functional Approach.
Presenter: Mohammad Nor Afandi Ibrahim.

IENNE-082

Smart Aquaponics as the Perfect Teaching
Apparatus to Enhance Urban Farming Education.
Presenter: Lili Nurliyana Abdullah.
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IENNE-099

Are We Ready? The Usage Of M-Kids Mobile Apps
In Preschool Learning.
Presenter: Wan Irma Sabrina Idris.

IENNE-093

Comparison on Measure Word between Malay and
Chinese on Round Object
Presenter: Ng Chwee Fang
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Presentation 1
IENNE-084

Schematic Structure Analysis of Malaysian Tertiary
Argumentative Essays: A Systemic Functional Approach

Students’

Mohammad Nor Afandi bin Ibrahim
afandi664@uitm.edu.my
Abstract— The situation in many EAP writing classes in tertiary institutions in
Malaysia is characterised by scaffolding where students are given explicit
guidance, particularly concerning the organisational structure of an essay. With
scaffolding, there is a concern that the students will produce similarly structured
essays. The question is then how one can differentiate a good essay from a lesswell written one. This study adopted a function-based linguistics approach to
examine the argument structures in English writing produced by ESL students in
science, social science and humanities programmes in a public university in
Malaysia. For each programme, five argumentative essays of three different
group of writers namely, high-graded, middle-graded and low-graded were
analysed to explore the differences and similarities in the use of argument
structures. The essays were all written in the hortatory exposition genre which is
one-sided argument of ‘persuading to’ (Martin 1985, 1992; Coffin 2004). Such
analysis would highlight the ability of the students to conform to the
conventional structures as outlined in the Sydney genre-based school. The
preliminary findings indicate that good writers could follow the conventional
structures while weak ones departed largely from the structures even though the
essay question was framed in such a way to invite them to take a position and to
argue in support of that position. It is recommended that teaching and learning
on argument structures should be done in early writing courses to equip the
students with the skills necessary for their university years and their readiness for
the workplace demands.
Session 18
Presentation 2
IENNE-082

Smart Aquaponics as The Perfect Teaching Apparatus to Enhance Urban
Farming Education
Assoc. Prof. Ts. Dr. Hjh. Lili Nurliyana Abdullah & Rusli Abdullah
liyana@upm.edu.my
Abstract— Smart aquaponics is a smart technique for agriculture combine with
aquaculture in one system to offer the best performance in their respective
domains. By uniting them, wastes materials from each other can be get rid of and
supply to each other in return. As a result, aquaponics manages to produce fresh
vegetables and fish while drastically limiting its impact on the environment. In
this work, we would like the students to understand the nature and scope of
aquaponics, communicate with each other by recommending solutions
effectively, develop and maintain an aquaponics system, evaluate problems and
find soluble options for dealing with problems in an aquaponics system. In the
end, they would be able to explain scientifically, the factors that contribute
toward both the quantity and quality of growth, of both plants and animals,
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within a smart aquaponics system. The Smart Aquaponics via Multimedia is an
app available through smartphone or devices to train, support and monitor the
whole system. This work includes the real physical architecture itself, the game,
training and simulation module and the monitoring of the aquaponics system on
the apps. The apps is composed of an educational game with some theoretical
modules, online training tool to provide practical aspects of designing and
managing an aquaponics system, a simulation to view the stability and efficiency
of the system and a monitoring system based on the connected sensors to
measure the pH, temperature, water level and etc. The SMART in the system lies
on the IoT-based application monitoring system which it can predict potential
disaster by monitoring the abovementioned parameters. For the real physical
architecture, the trainees will have the sense of belonging and experience what
they are learning on the system which they will set up to view the plants and fish
growing, the recycling practices while increasing the awareness of
environmental urban farming issues. The whole work can be modified to suit the
needs of teaching a new way of agriculture (maybe to have a new PRT2009
course which is offered in UPM) and also can be invaluable education tools,
allowing students to learn agriculture, horticulture, aquaculture and
sustainability.
Session 18
Presentation 3
IENNE-099

Are We Ready? The Usage Of M-Kids Mobile Apps In Preschool
Learning
Wan Irma Sabrina Binti Idris
irma_wisi@yahoo.com
Abstract— As a new norm, we cannot deny the technological needs of our
chilen's learning. In line with the statistics available from UNESCO; 1.57 billion
chilen have been affected by school closures in more than 190 countries around
the world (Thompson, 2020). The suggested solution offers a mobile learning
technology called M-Kids Mobile Apps; the adoption of serious games to
improve the pedagogical element of Islamic preschool education that is
compatible with early childhood developmentally appropriate practices (DAPs).
The finding will be explained in 2 phases; 1) observation throughout the
implementation of developed solutions; the process of hands-on of the M-Kids
Mobile Apps by 150 pre-school chilen aged 5 to 6 years old in their learning, 2)
a post-survey using Usability Heuristics of Mobile Application for Preschooler
on the efficiency and reflection of the application for future development
amongst teachers and the parents on their chilen’s engagement, influenced and
changed in cognitive development and behaviour. The results in this paper
highlighted that the M-Kids Mobile Apps succeeded to make the chilen
understand better and managed to instill moral and Islamic value in the learning
content. Moreover, 82% of parents and teachers commented that they were
happy and agreed that when using the application, they managed to monitor their
child behavioural development and performance. As a conclusion, the findings
of this research provide insights on the design of M-Kids mobile learning
application may be used for pre-school chilen to understand, comprehend and
adapt the moral/ Islamic value in their daily learning activities.
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IENNE-093

Comparison on Measure Word between Malay and Chinese on Round
Object
Ng Chwee Fang
chweefang@upm.edu.my
Abstract— One of the common features of both the Chinese and Malay
languages is that they contain a breadth of quantifiers. Due to differences in
culture and language usage however, native speakers of these two languages
exhibit distinctive cognitive categorization of animate objects. This leads to
peculiar ways in employing quantifiers. This article focuses on the comparative
analysis between the Chinese quantifier " (li)" and the Malay quantifier "biji"
which refer to the round object with the purpose to assist learners of Chinese and
Malay as foreign languages to have better adoption on these both quantifiers
respectively. The study has found that both quantifiers are generally used to refer
to solid and round objects. However, "biji" can also be used for objects with
characteristics such as hollow, slender, and oblate; while " (li)" can be further
be used for dotted liquids.
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Presentation 1
IENNE-132

Developing the Mandarin e-Module of “Small Talk at Workplace” for
MFL learners in Malaysia
Assoc. Prof. Dr. Low Hiang Loon
hiangloon2004@yahoo.com
Abstract— A research study of Low & Goh (2018) identified that learners of
Mandarin as a foreign language in Malaysia were keen “to make small talk” and
“to communicate with Mandarin speaking colleagues at workplace”. However, a
survey of the Mandarin learning materials available in the market indicates that
there are plenty of learning materials for “General Mandarin” for daily use and
materials for “Business Mandarin” but none for “Workplace Mandarin”. Hence,
there is an urgent need for Mandarin experts to produce suitable and
comprehensive materials specifically for Mandarin for workplace
communication. In contributing to the needs of “Workplace Mandarin”, the
Mandarin e-Module of “Small Talk at Workplace” was developed to fulfil
Mandarin language learners’ needs “to make small talk” and “to communicate
with Mandarin speaking colleagues at workplace”. For this purpose, ADDIE
Model, a systematic approach consists of instructional design principles was
adopted to develop the e-module of “Small Talk at Workplace”. The ADDIE
model consists of five phases: analysis, design, development, implementation,
and evaluation. It is a strategic plan for designing an e-module and video clips
incorporated with Powtoon animation were selected as the platform to deliver
the e-content developed for the e-module. The completion of the Mandarin eModule of “Small Talk at Workplace” is important as it can be marketed as an elearning toolkit. The toolkit will help learners to make effective small talk as a
social skill where effective small talk can be a useful tool to help them achieve
goals they set in their work life.

Session 19
Presentation 2
IENNE-133

Covid-19 Pandemic And Online Distance Learning (Odl): A Literature
Review
Siti Zalika Rosly
sitiz108@uitm.edu.my
Abstract— Report published by The Organisation for Economic Co-operation
and Development (OECD) in 2020 discussed significant elements revolving
around COVID-19 and education. Thus, this paper aims to recognize and collect
information concerning the impact of COVID-19 pandemic on the teaching and
learning process in higher education. Literature study method is employed in
which analysis is made based on the collection of related research. Conclusion
revealed numerous challenges faced by students, teachers and parent. Among the
difficulties reported are lack of technology mastery, additional internet costs,
heavier parents’ workload, lack of communication and socialization between
students, as well as unlimited teachers’ working hours (Suryaman et al., 2020).
The pandemic has also changed the teaching and learning platform to Online
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Distance Learning (ODL) which make it less suitable for visual and kinesthetic
learner. Khalil et al. (2020) asserts that the absence of clinical and lab practice
makes it difficult for students to master the practical concept. This has led to
increased stress, anxiety and depression among students (Son et al., 2020)
causing op in the students’ performance (Sintenma, E. J., 2020). In some
extreme cases, students even experienced delayed graduation, lost job, internship
or offer (Aucejo, E. M. et al, 2020). COVID-19 also brings benefits to students
as highlighted by Khalil et al. (2020) where they appreciate the recording option
as it allows them to better understand and master the content. The changes to
ODL has also led to excellent time management as online sessions save students’
time significantly, contributing to better results.
Session 19
Presentation 3
IENNE-040

The Evolution of Communication Technology
Mr Reza Ganji.
shideh.ziaee@gmail.com
Abstract— Communication started in the form of smoke signals in 200 BC and
evolved to carrier pigeons in the 1200 AD, telegraphs in 1840’s, walkie-talkies
in 1940’s, landline telephones in 1950’s, fax machines in 1980’s, mobile phones
in 1990’s and smartphones in 2000’s. The word “technology” is derived from the
Greek root “technologia”; “techne” means “craft” and “logia” means the “study
of something”. Technology can be used for various fields of science, but in this
paper the focus is on communication and media technology. Technology has
become an integral part of any business and is essential in remaining up-to-date,
iving the business forward, surviving in the current competitive environment and
maximizing an organization’s Return of Investment (ROI). Technology
definitely plays a crucial role in the field of communication by increasing speed,
clarity (through megapixel images and HD videos), proximity (global village)
and dissemination (fast and smart broadcasting of news). The archaic way to
connect to the World Wide Web was to use dial-up internet, long before Wi-Fi
came into picture. Short Message Service (SMS) enables communication in the
form of a text message; over 8.6 trillion SMS are sent each year worldwide. The
social networking site Facebook, invented by Mark Zuckerberg in 2004 to
connect Harvard students with one another, has become more than a multimillion user social media app. Facebook serves as a marketing tool to connect
with pre-existing customers and create new ones. Sources of data
communication have grown rapidly in all sectors, due to the rapid pace of
globalization and communication. Wireless and Mobile Technology are among
the fastest-growing spots in the stream of communication. Both GSM (Global
System for Mobile Communications) and CDMA (Code Division Multiple
Access) mobile phone companies provide lucrative services at affordable prices
and they intend to enhance these services to attract more customers. Likewise,
traditional TV and radio have been vastly replaced by internet TV and internet
radio with a wider range of choices of and control over programs and screening
options. Millions of people are using stylish handsets, tablets, laptops,
computers, netbooks, palmtops, personal digital assistant and smartphones, all of
which are equipped with virtual private networks, Wi-Fi, Bluetooth, 3G/4G
services and GPS devices. The revolutionary changes in communication
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technology and the presence of millennials in the workforce has astically
changed work and communication styles. Gone are the days of hand-written
letters and memos. Chat platforms have taken over all other communication
tools; even the email has become a very formal way of communication. Keeping
up with technology is of essence to compete in today’s business world, make the
right decisions, and find relevant information. Technology has become a critical
element in our lives and integrating it into our daily activities is unavoidable. In
order to do so, we need to determine our needs, assess the available resources,
rank them in order of usefulness and allow time to familiarize ourselves with
them. In doing so, we will face innumerable dilemmas, ethical challenges and
legal ambiguities regarding websites and new media technology that yearn for
urgent consideration. And there will definitely be more complex issues in the
future. It is up to us, internet users, to follow the right path of integrity and abide
by the rules or to contribute to the chaotic landscape of new media ecology. This
paper reviews the evolution of communication technology, with a focus of
advantages and disadvantages of new media and digital advertising; it also
covers the shift from mass personalization and mass customization to true
individualism; it discusses the evolution of communication in organizations,
categorizing apps based on their use and purpose; then talks about media
convergence, legal and ethical issues, and future challenges.
Session 19
Presentation 4
IENNE-116

Responding To Compliments: The Influence Of Haya’ Among Young
Malays
Dr Seriaznita Mat Said
seriaznita.kl@utm.my
Abstract— In the sociolinguistics field of study, complimenting is a language
function often used to encourage or reinforce desired behaviour. While there are
numerous sociolinguistic studies that have been done on this particular language
function, studies on giving an appropriate response to a compliment are
uncommon and the main focus is normally on contrastive cross-cultural
communication. In contrast, studies on responding to a compliment that are
anchored by a religious belief are even rarer. Anchored by the sociotheological
framework, this cross sectional study attempts to examine the essence of haya’,
an Islamic concept of inner modesty, among two groups of Diploma students at
two different educational institutions who form a part of the Malay discourse
community. The study utilizes ethnographic observation to capture the nuances
of spontaneously produced compliment responses. The findings reveal that
students sharing similar ethnic backgrounds from two different institutions seem
to share similar response patterns when given compliments by known
complimenters. Compliments are received with awkward verbal responses and
gestures that often show discomfort and denial. Confidence and modesty seem to
become issues that prevent grateful or proud acceptance of the given
compliments. Hence, haya’ that is characteristically an Islamic value, acts as a
thread that binds this discourse community which has an intrinsic effect on rules
of speaking and social norms among these young Muslims.
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IENNE-129

Lecturers’ Preparedness in Teaching Speaking during Open and Distance
Learning (ODL)
Wan Najmiyyah Wan Md Adnan
wannajmiyyah@uitm.edu.my
Abstract— Teaching and learning during crisis has brought about many
challenges to higher education institutions worldwide. Lecturers and students
were forced to adapt to the abrupt changes from meeting face-to-fact to taking
everything online. The struggles were even more obvious for language lecturers,
especially when teaching speaking online. Previous studies indicated that
teaching speaking online comes with its own set of problems. Nevertheless, it is
believed that there are still prospects and potentials that can be explored when
teaching speaking online. This study therefore would like to identify the
problems lecturers encountered while teaching speaking during online distance
learning (ODL), identify the attitudes of the lecturers in teaching speaking during
crisis and discovering lecturers’ preparedness in teaching speaking for upcoming
semester. This study uses discourse analysis as a method in analysing qualitative
interview. The findings indicated that language lecturers encountered variety of
problems in teaching speaking during ODL – lack of motivation and cooperation
to everyone getting flustered by unfamiliar technology. It is also found that the
lecturers faced anxiety and empathy issues when it comes to teaching speaking
during ODL. In conclusion, there are rooms for improvement that lecturers can
adapt in coping with ODL challenges in the future.
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Examining Mediated Transfer Approach using Alice as a teaching tool in
an Object-Oriented Programming Class.
Muhamad Sadry Abu Seman
msadri@iium.edu.my
Abstract— This research aims to investigate the effectiveness of Mediated
Transfer Approach using Alice as a teaching tool in improving students’
performance in an Object-Oriented Programming Class. This study uses a quasiexperiment method with 45 participants selected as a research sample. The
number of participants who were exposed to the Mediated Transfer approach
was 20 and referred as the experimental group, while the other 25 participants
were taught by the conventional teaching method and referred as the control
group. They were students from Kulliyyah of Information and Communication
Technology (KICT) of International Islamic University Malaysia (IIUM). The
teaching approach is examined based on the first three levels of Bloom’s
Taxonomy namely Remember, Understand and Apply. The result is shown in
two areas; between groups (control and experimental) and within groups (prepost tests). In the between groups area, the analysis shows no significant
difference between the experimental and the control group (p > 0.05) in Apply
level only. However, in the within groups area, the analysis returns a statistically
significant improvement from pre-test to post-test (p < 0.05) for the experimental
group in all the three levels while in the control group, it was only in the Apply
level. In conclusion, the students’ performance in the experimental group shows
a better improvement than in the control group which indicates that the Mediated
Transfer approach is more effective than the conventional method. Hence, it is
suggested to adopt the Mediated Transfer approach in programming classes to
enhance students’ performance.

Session 20
Presentation 2
IENNE-126

Students' receptiveness towards ODL: challenges and acceptances
Zaemah Abdul Kadir
zaemah@uitm.edu.my
Abstract— The implementation of the movement control order due to COVID19 pandemic in Malaysia began on 16th Mac 2020. In lieu (line with that), the
Ministry of Higher Education instructed all universities to implement homebased learning initiatives throughout the duration of Movement Control Order
(MCO), as universities nationwide were directed to close down during the
period. Realising the seriousness of movement control in preventing the spread
of the virus, Universiti Teknologi MARA (UiTM) had embarked on open and
distance learning (ODL) for students at all levels: from pre diploma to post
graduate. As a result, learning modes had to change to accommodate the
limitations presented by COVID-19, from face to face learning mode to total
online learning mode. To assess the effect and impact of this new learning mode,
two sets of survey questions were distributed to students who took various
courses at Akademi Pengajian Bahasa (APB) Shah Alam and branch campuses.
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The first set was given prior to mid-semester break (7th week of lesson) and the
second set was given on the last week of the semester (14th week of lesson).
The study aims to examine problems faced by the students and evaluate their
readiness in embracing ODL. The data obtained from the survey were analysed
quantitatively. Among the identified challenges faced by the students during
ODL sessions were the Internet connectivity, limitations of data, learning
materials and family issues. It is hoped that this study can create better
awareness for academicians in adessing problems and issues faced by students,
hence further improves their teaching methods in ODL.
Session 20
Presentation 3
IENNE-130

Factors Affecting Students' Learning Engagement in ODL
Suhaili Mohd Yusof
suhailiyusof@uitm.edu.my
Abstract— Due to the implementation of the Movement Control Order (MCO),
the educational landscape in Malaysia went through a very rapid and significant
transformation. As physical distancing became the new norm, the Open and
Distance Learning (ODL) approach was put into place at higher learning
institutions across the country to minimise face to face contact between lecturers
and students. Although the administrators and faculty members of these
institutions strived to ensure the quality of education is not compromised by the
sudden change, some students may still face challenges in adapting to the new
learning approach. Therefore, it is important to identify the contributing factors
that support or deter online learning engagement among the students, to ensure a
more comprehensive application of ODL. To this end, a survey was administered
to 120 English as a Second Language (ESL) students at two public higher
learning institutions in Malaysia. Overall, the descriptive analysis revealed a
high level of engagement, suggesting a positive outlook on ODL. However,
feedback from the respondents also revealed several concerns regarding access,
peer interaction and lecturers’ teaching approach, which impacted the quality
and success of the students’ ODL experience. Findings from this survey are
useful to inform various stakeholders of important issues pertaining to learner
engagement during ODL and stimulate a reassessment of the current educational
reform.

Session 20
Presentation 4
IENNE-139

Effects of Using Social Media in Governments: Proposed Framework of
Communication Success
Diana Dominic
diana0773dba@gmail.com
Abstract— Social media platforms are increasingly being used by governments
to foster user communication and marketing information and it was investigated
if the social media platforms can be used for reaching the public. This paper
summarizes the arguments and counterarguments within the scientific discussion
on the issue of government social media on a continuance to use the platform by
the public. The main purpose of the research is to investigate the effect of
government social media characteristics on a continuance to use. The conceptual
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part consists of an extensive search and analysis of academic articles related to
government social media. This paper mainly based on secondary sources of
information, references and review of articles in selected journals on government
social media. A conceptual framework has been proposed which links to the
dimensions used from the past studies. The paper presents the results of past
studies showed that the new proposed framework. The research proposed future
direction and potential solution of the issues. This study will add to the existing
literature reviews of government social media towards the communication
efforts and disseminating information to the public effectively.
Session 20
Presentation 5
IENNE-069

Environmental Functional Public Sculpture In Solving Waste Management
(Form Follow Function - From Waste To Wealth)
Dr. Rina Abd Shukor
rinashukor@unisel.edu.my
Abstract— The research incites an innovative product design in art whereby,
creative minded professionals injecting new spirit dan life towards selected
waste for beautification. This waste management system has improved the
quality of artistic appearance, aesthetic ambient and a sustainable environment in
Visual Art Department building located at Universiti Selangor (Unisel), Bestari
Jaya. A conversion of waste materials into a functioning public sculpture directly
associates valuable messages in cultivating space and community. On the other
hand, it constructs a healthy environment with visual qualities and a systematic
policy on sustainable waste management. As resulted, a gulf of waste produces
contemporary creative space using recycle and upcycle materials. Scavenging
method undertakes collecting, restoration, cleaning and redesigning into a follow
function art product. Consecutively, waste to wealth approach had reduced
vandalism behavior in the society and beautifies aesthetically the visual qualities
of the pilot test area. In line with the Metamodernism culture which mediates the
modern and postmodern as a forward-thinking approach ideas & technology
merges positive gran of traditional narratives. Significantly from the students’
point of view since its promoting amenities towards the community and area by
developing sense of pride and ownership. It also contributes to the waste
material solution and raising improvement of quality and creation of vitality
within the area. Vibrant vitality of the sculpture emphasizes its role in meeting
community perception towards public art as a function. This project has inspired
creativity in the workplace at the University radius. It has also encouraged social
interaction experience in university’s community daily lives during the
engagement of the installation. The idea to accommodate the aspect of
community and human interaction with the art of subconscious mind has been
achieved. Whereby, waste management issues in the radius area will be solved
by recycling and reusing materials into an environmental public art. Hence, the
theory and model developed in this research has proved the power of public art
has benefitted Designers and Visual artist in innovating environment with a new
waste to wealth (follow function) system.
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